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Cratba 1. Chepa npumeHeHus HacTosiwero eaepanbHOro 3akoHa

1. Hactoswwmm ®egepanbHbiM 3aKOHOM PErynupyloTcs MpPaBOOTHOLLEHWS, CBHA3aHHble C peanusauunen
rpaxgaHnHoMm Poccunckon ®depepaumm (ganee Tawke - rpaxgaHuH) 3akpenneHHoro 3a HuM KoHcTuTyuuen
Poccuickon ®egepauun npaea Ha obpalleHne B rocyaapCTBEHHbIE OpraHbl M OpraHbl MECTHOrO CamoynpaBneHus,
a TaKke yCTaHaBnMBAETCA NOPSAOK pacCMOTPeHus obpalleHuii rpaxkaaH rocyaapCTBEHHbIMIW OpraHaMuy, opraHamu
MECTHOro camoyrnpasfeHuns N AOSMKHOCTHLIMU NINLIaMU.

2. YcTaHoBneHHbIN HactoawmMm ®depeparnbHbiM 3aKOHOM MOPSAOK PacCMOTpeHWs obpalleHui rpaxgaH
pacnpocTpaHseTcd Ha Bce 00palleHus rpaxgaH, 3a WCKYeHvem obpalleHui, KoTopble noanexar
paccMOTPEHNO B MNOpPAAKEe, YCTaHOBMNEHHOM befepanbHbIMU - KOHCTUTYLMOHHBLIMW - 38aKOHAMW U UHBIMK
deaepanbHbIMU 3aKOHaMMU.

3. YcTtaHoBneHHbIn HacTtoswmMm PefepanbHblM 3aKOHOM MOPSAOK PacCMOTpeHus obpalueHun rpaxgaH
pacnpocTpaHAeTCs Ha NPaBOOTHOLLEHWS, CBA3aHHbIE C PaCCMOTPEHNEM OBpaLLEeHUIn MHOCTPaHHbIX rpaxaaH v nuy
6e3 rpaxgaHCTBa, 3a WCKIOYEHMEM CIy4aeB, YCTaHOBMEHHbIX MeXAyHapoAHbIM AoroBopom Poccuickon
depepaumun nnu dpegepanbHbIM 3aKOHOM.

4. YcTaHOBMEeHHbIN HacToawmm PepeparnbHbiM 3aKOHOM MOPSOOK paccMOTpeHus obpalleHun rpakgaH
rocyfapCTBeHHbIMW  OpraHamu, oOpraHamMmuM  MECTHOrO  camoyrnpaBfeHus W OOSMKHOCTHBIMK - nvuamm
pacrnpocTpaHAeTcss Ha NPAaBOOTHOLLEHWS, CBA3AHHbIE C PACCMOTPEHUEM YKa3aHHbIMU OpraHamMu, AOSHKHOCTHBIMU
nuuamm obpaleHnin obbeanHeHU rpaxaaH, B TOM YuCne IopUMaNYEcKUX nuu, a Takke Ha MPaBOOTHOLLEHWS,
CBSi3aHHble C pacCMOTPeHueM obpalleHui rpaxgaH, o0beAuHeHW rpaxaaH, B TOM YWChe HPUANYECKMX UL,
OCYLLEeCTBAAIOWNMN NYONMYHO 3HauYMMble (PYHKUMW TroCyAapCTBEHHbIMU W MYHULUMNANbHLIMU Y4pEeXaeHUsamu,
WHBIMW OPraHn3auusaMn U X AOSMKHOCTHLIMU NLaMM.

(4acTb 4 BBegeHa PegepanbHbiM 3akoHoM 0T 07.05.2013 N 80-$3)

Cratb4 2. [NpaBo rpaxaaH Ha obpalleHne

1. MpaxgaHe MMeloT nNpaBo obpallatbCs NMUYHO, a Takke HanpaBnsATb MHAMBUAYASbHbIE U KOJUIEKTUBHbIE
obpalleHunsi, BkMoYas obpalleHnss oobeaMHEHUIA rpaXaaH, B TOM YuCrne IpUAMYECKMX MWL, B rOCy4apCTBEHHbIE
opraHbl, opraHbl MECTHOIO CaMOYMNpPaBIiEHNs] U UX LOSPKHOCTHLIM NMLAM, B rOCYAapCTBEHHbIE U MyHUUMMAMNbHbIE
YyYpEXOEHUS U UHblE OpraHM3aunn, Ha KOTOpble BO3JOXEHO OCYLLECTBMEHNE NMYONUYHO 3HAYMMbBIX (PYHKLWUA, U KX
JOMKHOCTHBIM NLIAM.

(vactb 1 B peq. ®epepansHoro 3akoHa ot 07.05.2013 N 80-d3)
2. IpaxgaHe peanusyloT NpaBo Ha obpaleHne cBoboaHO U fo6poBonbHO. OCyLECTBNEHWE FpaXaaHaMu
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npaea Ha obpalleHne He JOMKHO HapyLLaTb NpaBa 1 cBoboabl Apyrnx nuy,.
3. PaccmoTpeHune obpalleHni rpaxkaaH ocyLlecTensieTcs 6ecnnaTtHo.

Cratbga 3. [lpaBoBOe perynmpoBaHve NpaBOOTHOLLEHUI, CBA3AHHbIX C pacCMOTPeHNeM obpalleHun rpaxaaH

1. MNMpaBOOTHOLWIEHNS, CBSI3aHHbIE C PACCMOTPEHMEM ObpalleHui rpaxadaH, perynupytotcsa KoHcTuTyumen
Poccunckon  Pepepaumn, MexgyHapoaHbiMum  goroBopamum  Poccuinickon  depepaunn,  degepanbHbIMM
KOHCTUTYLIMOHHbLIMM 3aKOHaMu, HacTosawmm PegepanbHbiM 3aKOHOM U MHBIMY doefieparnbHbIMU 3aKOHaMM.

2. 3aKOHbI U UHble HOPMAaTKMBHbIE MPaBOBLIE akTbl CyObekToB Poccuiickon degepaumm MoOryT yctaHaBnmBaTh
MOMoXeHWsi, HanpaBeHHble Ha 3aluTy NpaBa rpaxaaH Ha obpalleHne, B TOM YUCIe yCTaHaBnMBaTb rapaHTum
npasa rpaxgaH Ha obpalleHune, AONOMHAOLWMNE rapaHTUK, YCTaHOBNEHHbIE HacTosAWmMM deaepanbHbIM 3aKOHOM.

Ctatbe 4. OCHOBHblE TEPMUHBI, UCMOMNb3yeMble B HacTosiLem denepansHOM 3aKoHe

[na uenen Hactoswero ®efepanbHOro 3akoOHa UCNOMb3YOTCA CriefyoLLMe OCHOBHbIE TEPMUHDI:

1) obpaweHune rpaxgaHuHa (ganee - obpalleHue) - HanpaBreHHble B roCyAapCTBEHHbIM OpraH, oprad
MECTHOrO CaMOyrnpaBfeHUs UMW OOMMKHOCTHOMY nuuy B MWUCbMEHHON dopme unu B OpMe 3MEKTPOHHOIO
[OKYMEHTa NpeasioxeHue, 3asBneHne unu xanoba, a Takke ycTHoe obpalleHne rpaxgaHuHa B rocyAapCTBEHHbIN
opraH, opraH MEeCTHOro camoynpaBreHuss;

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHue - pekoMeHZauus rpaxgaHuHa Mno COBEPLUEHCTBOBAHUIO 3AKOHOB U MHbIX HOPMAaTUBHbIX
NpaBOBbIX AKTOB, AESTENbHOCTU FOCYLAPCTBEHHbIX OPraHoOB WM OpPraHoB MECTHOro CamoOynpaBlieHUsi, pasBUTUIO
06LLEeCTBEHHbIX OTHOLUEHWUI, YNYYLIEHUIO COLMANbHO-3KOHOMUYECKOW N UHBbIX cdiep OeATenbHOCTU rocyaapcTea u
obulecTBa;

3) 3asBneHune - npocbba rpaxkgaHvHa O COAENCTBMM B peanusauum ero KOHCTUTYLMOHHBIX npaB n ceoboj
WM KOHCTUTYLMOHHBIX NpaB 1 cBobon ApyrMx nuu, nmbo coobLieHne 0 HapyLLeHMN 3aKOHOB U MHbIX HOPMaTUBHBIX
NpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocyaapCTBEHHbIX OpraHoB, OPraHOB MECTHOro camoynpaBiieHust u
[AOJMKHOCTHBIX 1L, MO0 KpUTKKA OEATENBHOCTU YKa3aHHbIX OPraHoB Y AOIMKHOCTHbBIX NNLL;

4) xanoba - npocbba rpaxgaHuHa O BOCCTAHOBMIEHWU WNW 3alUUTe ero HapylleHHbIX npas, cBo6oa unu
3aKOHHbIX MHTEpecoB NMbo npa., CBO6GOA UMW 3aKOHHBIX UHTEPECOB APYrNX NuL;

5) pomkHOCTHOE nMUO - §nWUULO, MOCTOSHHO, BPEMEHHO MMM MO  chneuuanbHOMY — MOSIHOMOYUIO
ocyllecTerstollee hyHKUMM NpeacTaBuTenst BNact Nubo BbINOMHSOWLEe OpraHUM3auMoHHO-pPacnopsanTernbHbIe,
aAMUHUCTPATUBHO-X035IMCTBEHHbIE (DYHKLMMN B FOCYAapCTBEHHOM OpraHe Ui opraHe MecTHOro CaMoynpaBneHus.

Cratba 5. lNpaBa rpaxxgaHuHa npy paccMoTpeHnn obpalleHust

Mpn paccmoTpeHun obpalleHnsi rocygapCTBEHHbIM OpraHOM, OpraHOM MECTHOro camoynpaBfeHust Unm
OOJDKHOCTHBIM NIMLOM FpaXKaaHWH UMeeT NpaBo:

1) npegcTtaBnAaTb AOMNOMHMTENbHbIE AOKYMEHTbI M MaTtepmansl nubo obpalwiatbcs ¢ npocbbon 06 umx
nctpeboBaHun, B TOM YUCTE B SNEKTPOHHON hOpME;

(B peq. ®enepansHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HaKOMUTBLCS C JOKYMEHTaMM M MaTepuanamu, KacarLlmMM1cs paccMOTpeHUst obpalleHunsl, ecnu 3To He
3aTparuBaeT npasa, CBOOOAbI U 3aKOHHbIE MHTEPECHI APYrMX MWL U eCINN B YKa3aHHbIX JOKYMEHTax U Matepuanax
He codepxaTcs CBEAEHUS, COCTaBNALME TOCYAAPCTBEHHYIO UMM MHYKO OXpaHseMyk denepanbHbiM 3aKOHOM
TanHy;

3) nony4aTb MUCbMEHHbIN OTBET MO CYLLECTBY MOCTaBMEHHbIX B OOpaLleHUn BOMPOCOB, 3a UCKIOYEHUEM
cny4aeB, yKasaHHbix B cTatbe 11 Hactosiwero PepepanbHOro 3akoHa, yBeOOMMEHWE O nepeagpecauuun
NMMCbMEHHOIO 06paLLeHnst B TOCYOapCTBEHHbIA OpraH, opraH MECTHOIO CamMoynpaBreHust Ui OMMKHOCTHOMY Nnuy,
B KOMMETEHLNIO KOTOPbIX BXOOAUT PELLEHNE MOCTaBIEHHbIX B 0OpaLLeHNUn BOMPOCOB;

4) obpawatbes ¢ xanobor Ha NPUHATOE Mo obpaLLeHUIo peLleHre Unn Ha gencrtene (0e3gencTeune) B CBS3M
C paccMOTpeHMeM obpalleHnss B agMWHUCTpPaTMBHOM W (unun) cypebHom nopsgke B COOTBETCTBUM €
3akoHogaTenbcTBoM Poccuiickon egepaunu;

5) obpalyaTbes ¢ 3asBNEHNEM O NPeKpaLleHMN PacCMOTPEHUS obpaLLeHus.

CtaTtbs 6. rapaHTI/Il/I Ge3onacHocTH rpaxgaHuHa B CBA3U C €ro o6pau.|,eH|/|eM

1. 3anpelyaeTca npecrnefoBaHue rpaxaaHuHa B CBS3W C ero obpalleHnemM B rocyAapCTBEHHbIN opraH, opraH
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MECTHOro CamoynpaBfeHnUs UMW K OOMMKHOCTHOMY nULY C KPUTUKON AEeSATEeNbHOCTU YKa3aHHbIX OpraHoB Wmu
OOIMKHOCTHOrO nvua nubo B LIENSX BOCCTAHOBMEHMS UM 3alMTbl CBOMX MpaB, cBOOO4 M 3aKOHHLIX MHTEPECOB
nnbo npas, cBOOOA N 3aKOHHbLIX MHTEPECOB APYrX MKLL.

2. MNpwu paccmoTpeHnn obpallieHns He AOoMycKaeTCsl pasrnalleHne CBeAeHUN, coaepXkallmxcsa B obpalleHmu,
a TaKKe CBEeOEHWN, KacaroLMXCsi YaCTHOM XU3HW rpaxkaaHuHa, 6e3 ero cornacusi. He siBnsieTca pasrnaweHnem
CBedeHUn, cogepXawmxca B obpalleHuu, HanpaeneHne NMCbMEHHOro oOpalleHnss B rocyAapCTBEHHbIA OpraH,
OpraH MEeCTHOro CaMOYMpPaBIieHUS UMW  OOMMKHOCTHOMY MUY, B KOMMETEHUMIO KOTOPbIX BXOAUT peELLeHue
nocTaBrieHHbIX B 06palleHMn BOMPOCOB.

Cratba 7. TpeboBaHMs K MMCbMEHHOMY OOpaLLeHnto

1. MpaxxgaHuH B cBOEM NUCbMEHHOM 0BpaLleHnn B 06513aTeNbHOM Nopsiike yka3biBaeT NMbo HaMMeHoBaHue
rocyoapCTBEHHOrO opraHa Wnu opraHa MeCTHOro CaMOyrnpaBneHWsl, B KOTOpble HamnpasnseT MUCbMEHHOEe
obpalleHne, nubo amunuio, MMsi, OTYECTBO COOTBETCTBYIOLLEr0 [OOIDKHOCTHOIO nuua, nmMbo [OMKHOCTb
COOTBETCTBYIOLLIEro NuLia, a Takke cBou haMunmio, UMs, OTYECTBO (NocrneaHee - Npu HanuymMm), NOYTOBLIN agpec,
Nno KOTOPOMY OOMKHbl OblTb HampaBneHbl OTBET, YyBeOOMIEHME O nepeagpecauun obpalleHus, usnaraeT CyTb
NpeanoXeHusl, 3asiBNeHNst UIK anoobl, CTAaBUT JNINYHYIO NOANUCHL 1 AaTy.

2. B cnyyae HeobxogmMmocTn B NoaTBEPXKAEHWE CBOMX OOBOAOB rpaXdaHWH npwunaraeT K NUCbMEHHOMY
obpalleHnto JOKYMEHTbI U MaTepuarnbl MO0 X Konuu.

3. OG6pauieHne, nocTynueliee B TrOCydapCTBEHHbIN OpraH, opraH MEeCTHOrO CaMOYMpaBIieHUs Wnu
OOJPKHOCTHOMY NLY B DOPME 3MEKTPOHHOrO AOKYMEHTA, MOANEXUT pacCMOTPEHUI0 B NOpSAKe, YCTAHOBIIEHHOM
HacToAwmm PepepanbHbiM 3akoHOM. B obpaweHun rpaxgaHuH B 06s3aTenbHOM MNOpsiAKe YyKasbiBaeT CBOM
hamunumio, UMs, OTY4ECTBO (NocregHee - Mpu Hanmuuun), agpec SMNEeKTPOHHOW MOYThl, €Crv OTBET AOMMKEH ObiTb
HanpaBreH B (hopMe 3MNEeKTPOHHOro AOKYMEHTa, M MOYTOBbIV agpec, ecrniv OTBeT AO0/KeH ObiTb HamnpaeneH B
nMcbMeHHON popme. [paxgaHuH BNpasBe MPUNOXWUTbL K TakoMmy obpalueHuio Heobxoanmble OOKYMEHTbl U
MaTepuanbl B 3M1EKTPOHHON ¢hopme NuBO HanpaBuTb YKa3aHHbl€ AOKYMEHTbl M Martepuanbl UM ux Konum B
NMCbMEHHON hopme.

(yactb 3 B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpaeneHwue v pernctpauns TMCbMEHHOro obpalleHunst

1. TpaxgaHWH HanpaensieT MMCbMEHHOEe oOOpalleHne HEemnocpeACcTBEHHO B TOT rOCY4APCTBEHHBIN OpraH,
opraH MeCTHOTO CaMoOynpaBfeHUs UnNu TOMy OOSMKHOCTHOMY Fvuy, B KOMMETEHLMIO KOTOPbIX BXOOUT peLleHune
nocTaBrfeHHbIX B 06palLleHn BOMpPOCOB.

2. TucbmeHHoOe obpalleHre noanexut obsasaTenbHOW perncrpaumm B TeYEeHWe Tpex AOHEeW C MOMEHTa
MOCTYNSIEHNS B rOCYAAPCTBEHHbIV OpraH, opraH MeCTHOro CamoyrnpaBfeHns Unm JOMKHOCTHOMY Nuuy.

3. NucbMeHHoe obpalleHne, cogepkallee BONpOChl, PELLEHNE KOTOPbIX HE BXOAMT B KOMMETEHLUUIO AaHHbIX
rocy4apCTBEHHOrO oOpraHa, opraHa MECTHOro CaMOYMpaBfiEHUs UMM OOJDKHOCTHOrO nwvua, HanpaensieTcsi B
TeYeHNe CeMu AOHEN CO OHSA perncrpaumm B COOTBETCTBYHOLLMI OpPraH Unm COOTBETCTBYHLLEMY AOSHKHOCTHOMY
nvuy, B KOMMETEHLUMIO KOTOPbIX BXOOAUT pPELUEHUE MOCTaBMEHHbIX B OOpalleHuMn BOMPOCOB, C yBEOOMIIEHUEM
rpaxkgaHvHa, HanpasmBLLEro obpalleHne, 0 Nnepeagpecaumm obpalleHus, 3a UCKIMIOYEHEM crny4asi, yKa3aHHOro B
yactn 4 ctatbk 11 HacToswero degepanbHOro 3akoHa.

3.1. TluceMeHHoe obpalleHne, cogepxallee WHdopmaumio o0 dakTax BO3MOXHbIX HapyLUEHUR
3akoHopgartenbcTBa Poccunckon Pepepaumm B cdhepe Murpaumu, HanpaenseTca B TeYEeHWe NATU OHEeN CO OHSA
perncTpaumm B TepputopuarnbHbii opraH defepanbHOro opraHa WMCMOMHUTENbHOM BRAacTW, OCYLLECTBIISIOLLEro
npaBonpuMeHnTenbHble YHKLNKU, YHKLUN NO KOHTPOMO, HaA30py M OKa3aHWo rocyaapCTBEHHbIX YCnyr B cdepe
Murpauun, M BbICWLEMY [OOMMKHOCTHOMY nuuy cybbekta Poccuiickon ®epepauum (pykOBOAWUTEMO BbICLLUErO
WCNOSNTHUTENBHOTO OpraHa rocydapCcTBeHHOW Bnactu cybbekta Poccuinickon degepaumn) ¢ yBegOMIEHMEM
rpaxgaHvHa, HanpaeuBlliero obpalleHune, O nepeagpecaumm ero obpalleHus, 3a UCKIIYEHMEM Ccrny4as,
yKa3aHHoro B 4actu 4 ctatbun 11 HacToswero ®egepanbHOro 3akoHa.

(vacTb 3.1 BBegeHa depepanbHbiM 3akoHOM OT 24.11.2014 N 357-03)

4. B cnyyae, ecrnv peLleHre nocTaBeHHbIX B MMCbMEHHOM OOpaLLeHUn BONPOCOB OTHOCUTCH K KOMNETEHLUN
HECKONbKUX TFOCYAapCTBEHHbIX OPraHoB, OPraHOB MECTHOTO CaMOYMNPaBIiEHWUs UMW OOJPKHOCTHBIX WL, KOMWA
obpalleHns B TeYEHNE CEMU OHEW CO OHSA perncrpauum HanpaensieTcs B COOTBETCTBYHOLUME rOCYAapPCTBEHHbIE
opraHbl, opraHbl MECTHOIO CamMoynpaBiieHns UM COOTBETCTBYIOLLUM OOJIPKHOCTHBIM NLIAM.

5. FocyaapCTBEHHbIN OpraH, opraH MeECTHOMO camoyrnpaBfieHUst UM JOMKHOCTHOE NULIO NPV HanpaeneHun
NMMCbMEHHOro 00paLleHNst Ha pacCMOTPEHME B APYrov roCy4apCTBEHHBIN OpraH, opraH MECTHOrO camoynpaBreHus
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NN MHOMY AOSMKHOCTHOMY NWLY MOXET B criydyae HeobxoOumocTu 3anpawvBaTb B YKasaHHbIX OpraHax umum y
OOMKHOCTHOrO Nnua AOKYMEHTbI U MaTepuarnsl 0 pesynbTaTtax pacCMOTPEHUSA MMCbMEHHOTO 0bpalLLeHns.

6. 3anpelwaeTca HanpaBnATb Xxanoby Ha paccMOTpeHue B roCydapCTBEHHbIW OpraH, opraH MECTHOro
camMoynpasrneHns Unn JOMKHOCTHOMY NuLy, pelleHne nnu gencteme (besgencraune) KOTopbix obxanyeTcs.

7. B cnyvyae, ecnun B COOTBETCTBMW C 3anpeToM, MPedyCMOTPEHHbIM 4YacTbid 6 HacTosLen cTaTby,
HEBO3MOXHO HarnpasneHve anobbl Ha paccMOTpeHue B T[OCYAApPCTBEHHbIN OpraH, OpraH MeCTHOro
camoyrnpaBneHus Wnu AOMMKHOCTHOMY nuuy, B KOMMETEHLMI0 KOTOPbIX BXOOWT pelleHWe MOCTaBfIeHHbIX B
obpalueHnn BOMpocoB, xanoba BO3BpallaeTcs rpaxaaHWHy C pasbsACHEHVWEeM ero npaea obxanosaTtb
COOTBETCTBYIOLLME peLueHne unun gencteme (6esgenicteve) B yCTaHOBIEHHOM NOpsiaKe B CyA.

Cratba 9. O65a3aTenbHOCTb NPUHATUA OBpaLLEeHNs K paCCMOTPEHNIO

1. OObGpalleHve, nocTynuBLIEe B T[OCYOapPCTBEHHbIA OpraH, OpraH MEeCTHOro CamoynpaBfeHust unu
OOIMKHOCTHOMY NULLY B COOTBETCTBMM C UX KOMNETEHUMEN, NOANEXNUT 06513aTENbHOMY PaCCMOTPEHMIO.

2. B cnyyae HeobxoouMmocTn paccmaTtpuBalolime obpalleHne rocy4apCTBEHHbI opraH, opraH MeCTHOro
caMoynpaeneHns N JOMKHOCTHOE NMLO MOXeT obecneunTb ero pacCMOTPEHUE C BbIE3OM Ha MECTO.

Cratba 10. PaccmoTpeHne obpalleHunst

1. FocygapCTBEHHbIN OpraH, opraH MECTHOrO CaMoyMNpaBeHNs UMW AOIMKHOCTHOE NNLO:

1) obecneunBaeT OOBLEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPeHME OOpalleHusi, B cryyae
HeobXx0AMMOCTH - C yHacTUEeM rpaxaaHuHa, HarnpasumBLLEro obpalleHue;

2) 3anpawvBaeT, B TOM 4WCfe B 3NEeKTPOHHON dopme, Heobxoaumble ANs pPaccMOTPEHUs obpalleHuns
OOKYMEHTbl U maTepuanbsl B ApYrMx rocygapCTBEHHbIX OpraHax, opraHax MeCTHOrO CaMOYNpPaBrieHWUs U Y WUHbIX
OOMKHOCTHbIX N1L, 3@ UCKITIOYEHNEM Cya0B, OPraHoB AO3HAHWSA U OPraHoB NPeABapUTENbHOMO CNeAcTBuUS;

(8 pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-$3)

3) MpuMHMMaeT Mepbl, HampaBMneHHble Ha BOCCTAHOBMEHWE WNKU 3aliMTy HapyleHHbIX npas, ceBobog wu
3aKOHHbIX MHTEPECOB rpaxaaHuHa;

4) paeT NMUCbMEHHbIN OTBET MO CYLWECTBY MOCTABMEHHbIX B OOpalleHUn BOMPOCOB, 3a WCKITHOYEHUEM
crnyyaeB, yka3aHHbIX B cTaTbe 11 HacTosiwero degepanbHOro 3akoHa;

5) yBegomMnsieT rpaxaaHuHa O HanpaeneHun ero obpalleHus Ha pacCMOTPEHUE B OPYron roCyAapCTBEHHbIV
opraH, opraH MECTHOTO camoynpaBneHus UM UHOMY OOIMKHOCTHOMY NULYY B COOTBETCTBUM C UX KOMMETEHLMEN.

2. [ocygapCTBEHHBIN OpraH, opraH MECTHOIO CamoynpaBeHns UK AOSMKHOCTHOE MWL MO HanpaBieHHOMY
B YCTaHOBMEHHOM MOpsAKe 3anpocy roCyAapCTBEHHOrO OpraHa, opraHa MeCTHOro camoyrpaBfieHus Wnu
OOJMPKHOCTHOrO nmua, paccMmaTtpusaroLmx obpalleHme, obs3aHbl B TedeHne 15 gHen npefocTaBnaTh JOKYMEHTbI U
mMaTepuanbsl, HeobxoaMMble AN PacCMOTPeHus obpalleHusi, 3a WUCKIMIYEeHMeM OOKYMEHTOB W MaTtepuanos, B
KOTOpbIX codepxaTcs CBedeHMWs, COCTaBMsoWmMe roCydapCTBEHHYIO WU MHY oXxpaHsemyro denepanbHbIM
3aKOHOM TalrHy, U AN KOTOPbIX yCTaHOBMNEH 0CObbIM NOPSAOoK NpeaoCTaBneHus.

3. OtBeT Ha obpalleHne noanncbiBaeTCs pyKOBOAMTENEM rOCYAapCTBEHHOrO opraHa WUnm opraHa MeCTHOro
caMoynpaBrieHnsi, JOMMKHOCTHBIM NULOM NMB0 YNOMHOMOYEHHBIM Ha TO JIMLOM.

4. OTBeT Ha obpalleHune, NOCTYNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MECTHOro CamoyrnpaBfieHUs Unm
OOIMKHOCTHOMY MLy B (DOpMe 3MEKTPOHHOIO OOKYMEHTA, HanpaBnseTca B oOpMe 3MeKTPOHHOIro AOKYMEHTa Mo
agpecy 3neKTPOHHOMW MoYThl, yKazaHHOMY B obpalleHuu, unm B NUCbMEHHON opMe Mo NoYTOBOMY afpecy,
yKka3aHHOMY B 06paLLeHnn.

(4acTb 4 B peg. PenepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbsa 11. [Nopsagok paccMOTpeHus OTAEeNbHbIX obpalleHnn

1. B cnyyae, ecnu B NUCbMEHHOM OOpalleHUM He YyKasaHbl (haMunusa rpaxpgaHuHa, HanpaBMBLLETO
obpalleHne, 1M no4YTOBLIN agpec, MO KOTOPOMY [OIMKEH ObiTb HanpaBreH OTBET, OTBET Ha obpalleHue He
naetca. Ecnu B ykasaHHOM oOpalleHuM copepxatcs CBedeHuMs O MOAroTaBfMBaEMOM, COBEPLUAEMOM MIU
COBEpPLUEHHOM MNPOTMBOMPABHOM AESHUKM, a Takke O nuue, ero noaroTaBfMBalOLLEM, COBepLUAOLEM WK
COBepLUMBLLEM, OOpalleHne noAMNeXWT HanpaBleHWIO B TOCYOApCTBEHHbIA OpraH B COOTBETCTBMM C €O
KOMMNEeTEeHLnen.

(B peq. ®enepansHoro 3akoHa ot 02.07.2013 N 182-03)

2. ObpalleHure, B KOTOpoM obxanyeTcs cyaebHoe pelleHue, B TEYEHWE CEMU OHEW CO OHS pervcrpauuu

BO3BpaLLlaeTCsl rpagaHWHy, HanpaBuBlieMYy obpalleHue, C pasbsiCHEHMEM nopsiaka obXarnoBaHus LAHHOTrO
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cynebHoro peLueHus.
(B pen. ®PenepanbHoro 3akoHa ot 29.06.2010 N 126-d3)

3. 'ocynoapCTBEHHbIN OpraH, OpraH MeCTHOro CamMoyrnpaBneHus UNu AOMKHOCTHOE NUUO Mpu MonyvyeHuu
NUCbMEHHOro obpalleHusi, B KOTOPOM codepXxaTca HeueH3ypHble NMbo OCKOpOUTENbHbIE BbIPAXEHWS, Yrpo3bl
XWN3HW, 340POBbLI0 M MMYLLECTBY AOIMKHOCTHOIO NULa, a Takke YNeHOB ero ceMbW, Bnpase OCTaBuUTb obpalleHune
6e3 oTBeTa Mo CyLLEeCTBY NOCTaABMEHHbIX B HEM BOMPOCOB U COOOLNTL rpaXkaaHUHy, HanpasuBLLEMY obpalleHue, 0
HeAoNyCTMMOCTU 310ynoTpebneHnst npaBsom.

4. B cniyyae, ecnv TeKCT NUCbMEHHOro obpalleHust He nogdaeTcs NMPOYTEHWUo, OTBET Ha obpalleHune He
0AeTca M OHO He MNOANIEXWUT HanpaBfeHU0 Ha pPacCMOTPEHVME B TOCY4APCTBEHHBIN OpraH, opraH MEeCTHOro
CaMOynpaBrieHNs Ny SOMPKHOCTHOMY LY B COOTBETCTBUM C MX KOMMETEHUUEN, O YEM B TEYEHNE CEMU OHEN CO
OHS pernctpaumm obpalleHus coobliaeTcsa rpaxaaHuHy, HamnpasuBLUeMYy obpalleHve, ecnu ero amunus u
NOYTOBbLIN agpec NoaAaTCHA NPOYTEHMIO.

(B peq. ®PenepanbHoro 3akoHa ot 29.06.2010 N 126-03)

5. B cnyuyae, ecnu B NMCbMEHHOM oObGpalleHUM rpaxaaHuMHa COOEepXUTCA BOMPOC, Ha KOTOpbIA emy
HEOOHOKPaTHO AaBanuCb NMUCbMEHHbLIE OTBETLI MO CYLLECTBY B CBSI3M C paHee HanpaBnsieMbiMy obpalleHnsmun, u
npyu 9ToM B OOpalleHun He NPUBOASATCS HOBble OOBOAbI UK OBCTOATENBLCTBA, PYKOBOAUTENb rOCYAapCTBEHHOMO
opraHa unu opraHa MecTHOro camoyrnpaBreHus, AOMKHOCTHOE NMuo NGO yNnorTHOMOYEHHOE Ha TO NMUO Bnpase
MPUHATL pelleHne o 6e30CHOBAaTENbHOCTM O4YepeHOro obpalleHns 1 NpeKkpalleHun Nepennckmi ¢ rpakgaHnHOM
Mo [aHHOMYy BOMPOCY NPW YCIMOBMM, YTO yKa3aHHoe oOpalleHue W paHee HanpaBnsiemble obpalleHus
HanpaBnsnMCb B OAMH U TOT € rOCyAapCTBEHHbIV OpraH, opraH MeCTHOro CaMOYMNpaBIieHNst Un OOHOMY U TOMY
e OOMmMKHOCTHOMY nuuy. O JaHHOM peLUueHun yBeJOMITAETCS rpaXAaHuH, HanpaBmBLLMIA obpalleHmre.

(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-$3)

6. B cny4ae, ecnu oTBeT no CywecTBy MOCTaBNeHHOro B obpallueHMn BOMpoca He MOXeT ObiTb AaH 6es
pasrnalieHnss CBeAEeHWN, COCTaBMSIOWMX TFOCYAAPCTBEHHYIO WM MHYKO OXpaHsiemyto dedeparbHbiM 3aKOHOM
TalHy, rpaxgaHuHy, HanpasumBlUeMy obpalleHune, coobliaeTcd O HEBO3MOXHOCTW AaTb OTBET MO CyLecTBY
NoCTaBNeHHOro B HEM BOMpPOCa B CBA3M C HEAOMYCTMMOCTLIO pasrnalleHns yka3aHHbIX CBEAEHUN.

7. B cny4yae, ecnv npuynHbl, NO KOTOPbIM OTBET MO CYLLECTBY NOCTaBMEHHbIX B O6paLleHun BONPOCOB HE MOT
ObITb OaH, B nocnefywweM ObinM  yCTpaHeHbl, rpaXgaHuvH BnpaBe BHOBb HanpaBuTb oOOpalleHne B
COOTBETCTBYWLUUA TOCYLapCTBEHHbIA OpraH, OpraH MECTHOrO CaMOYMNpaBIieHNss WM  COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY NULLy.

Crtatbs 12. Cpoku paccMOTpPeHUsI MMCbMEHHOTo obpalleHns

1. MucbemeHHoOe obGpalleHne, NOCTyNUBLLEE B rOCYAAPCTBEHHbIA OpraH, OpraH MeCTHOro camoynpaBrieHus
UNU OOMMKHOCTHOMY NMLy B COOTBETCTBUMM C UX KOMMNETEHUMeW, paccmaTpuBaeTcst B TeveHue 30 gHenm co aHs
perncTpaumm NMCbMEHHOro obpalleHuns, 3a UCKIMYEHNEM Cryyast, yka3aHHOro B Yactu 1.1 HacToALLEen cTaTbu.

(B pen. PenepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. TlncemeHHoe oO6palleHne, MOCTyNMBLLUEE BbICIEMY AOMMKHOCTHOMY nuuy cybbekta Poccuickon
depepaummn (pykoBOOMTENIO BbICLLErO MCMOMHUTENBHOMO OpraHa rocyaapCTBEHHON BNacTu cybbekTta Poccuickom
depepaumun) n cogepxallee uHpopmaumio o akTax BO3MOXHbIX HapylleHWn 3akoHopdaTenbcTBa Poccuickomn
depepaummn B cdepe murpauum, paccmatpvbaeTcs B TedeHne 20 OHeW CO OHSA peructpauuyv MUCbMEHHOro
obpalleHus.

(vacTb 1.1 BBegeHa depepanbHbiM 3akoHOM OT 24.11.2014 N 357-03)

2. B vicknioumTenbHbIX Cry4vasx, a Takke B Criyyae HarnpaBfeHus 3anpoca, NpegyCMOTPEHHOrO 4acTbio 2
ctatbn 10 HacTodawero denepanbHOro 3akoHa, PyKOBOOMTENb rOCyAapCTBEHHOINO OpraHa Wnu opraHa MecTHOro
camoynpaBreHusl, AOMMKHOCTHOE NULO NMBO YNONTHOMOYEHHOE Ha TO NULO BNpaBe NpoafinuTb CPOK pacCMOTPEHUs
obpaweHns He 6Gonee yem Ha 30 gHen, yBeAOMWMB O MPOANEHUM CpOKa €ro pacCMOTPEHUS rpakgaHuHa,
HanpaBuMBLLErO O6paLleHue.

Cratbsa 13. JlnyHbIV NpyeM rpaxgaH

1. JInuHbIA npuem rpaxgaH B rocygapCtBeHHbIX OpraHax, opraHax MecTHOro camoynpasieHuda npoBoanTCA
Mx pykosogutendaMm u YNoJIHOMOYEHHbIMWU Ha TO JnUUaMW. MH(*)OpMaLI,I/IFl O MecCTe npumema, a TaKxe ob
YCTaHOBJIEHHbIX ONA NpuemMa OHAX 1 Yacax 4OBOAUTCA 00 CBeAEeHUA rpaxKaaH.

2. I'Ipvl JIMYHOM Mpueme rpakgaHuH npeabasndaeT JOKYMEHT, y,D,OCTOBepﬂIOLLI,I/IIZ €ro JIN4YHOCTb.

3. Co,qepx(aHVle YCTHOIo 06pau.|,eHV|;| 3aHOCUTCA B KApPTO4KYy JNTMYHOIo npuema rpaxaaHuHa. B cny4vae, ecnum
M3NOXeHHble B YCTHOM o6pau.|,eva| (*)aKTbI n obcToATenbcTBa SABMAAOTCA OYEBUOHLIMA U HE Tpe6y+0T
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OONOMHUTENbHOW MPOBEPKW, OTBET Ha obpalleHue C cornacus rpaxgaHuHa MOXeT OblTb AaH YCTHO B xone
MINYHOTO Npuema, O Yem [enaeTcs 3anucb B KapToOuKe NUYHOrO npuvemMa rpaxaaHuHa. B ocTtanbHbix crnydasx
[aeTcHa MMCbMEHHbIN OTBET MO CYLLECTBY NOCTABMNEHHbIX B 06palLleHnn BOnpocos.

4. NucbMeHHoe obpallieHne, NPUHATOE B XOA4E NMNYHOro NpuemMa, NOANEXnUT peructTpaLmm 1 pacCMOTPEHNIO B
nopsigke, yCTaHOBINIEHHOM HacToswmM degepanbHbIM 3aKOHOM.

5. B cny4yae, ecnu B obpalleHnM cogepaTcs BOMPOCHI, PELUeHUEe KOTOPbIX HE BXOAUT B KOMMNETEHLUUIO
OaHHbIX rOCy0apCTBEHHOro opraHa, opraHa MEeCTHOro CaMOyMnpaBfieHWst UMW AOMKHOCTHOrO nvua, rpaxgaHuHy
OaeTcs pa3bsiCHEHNe, Kyaa 1 B KakoM nopsiake emy cnefyet oopaTtuTbes.

6. B xoge nM4HOro npuemMa rpaxkgaHnHy MoxeT ObITb OTKa3aHO B JalnbHEeNweM paccMOTpeHnn obpalleHus,
ecrnu emy paHee 6bin JaH OTBET MO CyLLECTBY NOCTaBMNEHHbIX B 0b6palleHnm BONpoOCoB.

7. OToenbHble KaTeropun rpaxgaH B criyyvyasix, NpefyCMOTPeHHbIX 3akoHoAaTenbCTBOM Poccuickomn
denepaumu, NONbL3YTCA MPABOM Ha NUYHLIN NPUEM B NEPBOOYEPESHOM MOPSIAKE.

(vacTb 7 BBegeHa depnepanbHbiM 3akoHOM OT 03.11.2015 N 305-03)

Cratba 14. KoHTponb 3a cobniogeHnem nopsigka paccMmoTpeHms obpatleHumn

rOCWJ,apCTBeHHbIe OopraHbl, opraHbl MeCTHOIo camoynpaBJieHuA U OO0JDKHOCTHbIE nhua OCYLUEeCTBNAKT B
npepenax CBOEWN KOMMNETEHLMMN KOHTPOJ1b 3a cobntogeHnem nopagka paccMoTpeHus o6pau.|,eH|/|17|, aHanm3npyrT
coaeplkaHme noctynarwwmnx O6paLLl,eHVIIZ, NPUHMMaKT Mepbl MO CBOEBPEMEHHOMY BbIABIIEHUIO WU YCTPaHEHUIO
NpU4YnNH HapyLeHnAa npas, €cB00OA M 3aKOHHbIX WHTEPECOB rpaxaaH.

Cratba 15. OTBETCTBEHHOCTbL 3a HapyLUeHne HacTodawero PegepanbHOro 3akoHa

J'Imu,a, BMHOBHblIE B HapyLleHUn HacTogLlero dDenepaanoro 3aKOHa, HEeCyT OTBETCTBEHHOCTb,
npeayCcMOTPEHHYI0 3akoHoaaTenbcTBoM Poccuiickon ®epepauuum.

CraTtbsa 16. Bo3smelyeHve NpUYMHEHHbIX YObITKOB M B3bICKGHME MOHECEHHbIX PacxodoB NPy pacCMOTPEHUU
obpaleHnin

1. MpaxkgaHuUH MMeeT NpaBoO Ha BO3MelleHVe YObITKOB M KOMMeHcauuio MoparbHOro Bpeaa, NpuYUHEHHbIX
He3aKOoHHbIM [AeicTBrem (6e3neincTBMeM) rocydapCTBEHHOIO OpraHa, opraHa MECTHOTO CaMoyrpaBleHUst WUnu
[AOJMKHOCTHOTO NnLLa NpY pacCMOTPEHNUM 06palLieHus], Mo peLleHnto cyaa.

2. B cnyyae, ecnu rpaxxgaHuH ykasan B oGpalleH M 3aBeloMO NOoXHble CBeEeHWs, pacXofbl, MOHECeHHbIe B
CBA3M C paccMOTpeHueM obpalleHns rocyaapCTBEHHbIM OpraHoM, OpPraHoM MECTHOro camMoynpaBreHus Wmu
JAOMKHOCTHBLIM MULIOM, MOTYT BbITb B3bICKaHbl C JaHHOMO rpa)kgaHuHa Mo peLleHuto cyaa.

Cratba 17. [lpusHaHwe He pencTBylowMMM Ha Tepputopum Poccuickon ®Pegepaumm OTAENbHbIX
HOpMaTUBHbIX NpaBoBbix akToB Cotoza CCP

Mpu3HaTb He AencTBylOWUMMK Ha TeppuTopumn Poccuniickon deagepaumm:

1) Ykas [lMpesunguyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsgke
paccMOTPEHUsI NPEANOXEHUIA, 3aABNeHN 1 xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 utoHa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa [Npesvgmyma BepxoBHoro
Coseta CCCP "O nopsigke paccMOTpeHUsI NpeanoXeHun, 3asBneHni n xanob rpaxgan" (Begomoctn BepxoBHOro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ugmyma BepxosHoro Coseta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeCEHUU U3MEHEHUI
n pononHeHun B Yka3 [pesngmnyma BepxoBHoro Coseta CCCP "O nopsgke pacCMOTPEHUs MPearioXeHuwn,
3aaBneHnn 1 xanob rpaxaaH" (BegomocTtu BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "O6 yrtBepxaeHun YkasoB [pesmgmyma BepxoBHOro
Coseta CCCP 0 BHeceHUN nsaMeHeHun 1 OOMOMHEHUIN B HEKOTOpPblE 3akoHoaaTenbHble akTel CCCP" (BegomocTu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTtu, kacawwenca yrteepxaeHus Ykasa [lpesngnyma
BepxosHoro Coseta CCCP "O BHeceHWn nsmeHeHun u gononHeHun B Ykas [Npesnanyma BepxoBHoro CoseTta
CCCP "O nopsigke paccMOTpeHUst NPeasioKeHU, 3asiBNeHNA 1 xanob rpaxaaH";

5) Ykas lNpeanguyma BepxosHoro Coseta CCCP ot 2 deBpana 1988 roga N 8422-XI "O BHeceHwun
pononHeHmn B Yka3 [pesunguyma BepxosHoro Coseta CCCP "O nopsgke paccMOTpeHus npeanoXeHun,
3agaBneHun 1 xanob rpaxgaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);
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6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasos [Npesnaunyma BepxoBHoro
Coseta CCCP 0 BHeCeHUM M3MeHeHWI N JONONHEHW B 3akoHoaaTenbHble aktel CCCP" (BegomocTtn BepxoBHoro
Coseta CCCP, 1988, N 22, c1. 361) B yacTu, kacatwLLenca yreepxaeHus Ykasa lNpesngmyma BepxosHoro CoBseTta
CCCP "O BHecenun pononHeHun B Yka3 [lNpesnanyma BepxosHoro Coseta CCCP "O nopsigke paccMoTpeHus
NpeanoXxeHunn, 3aseneHnn n xanob rpaxaaH".

Cratba 18. BectynneHue B cuny HacToswero ®enepanbHOro 3akoHa

HacTtosawun degepanbHbli 3aKOH BCTynaeT B cuny no ncredeHnn 180 gHen nocne gHa ero oguumansHOro
onyonnkoBaHus.

Mpe3ungeHT
Poccuickon ®epepauun
B.MYTUH
Mocksa, Kpemnb
2 mas 2006 roga
N 59-03
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