AJIMUAHUCTPALIMSI )
MYHUIIUTTIAJIBHOI'O PAMOHA KPACHOSIPCKUM
CAMAPCKOMU OBJIACTHU

[TIOCTAHOBJIEHUE

oT 45 O, Lot No 344

OO0 yrBepkaeHnH aIMHHHCTPATHBHOIO PerJIAMeHTA aIMHHHCTPALIHH
MYHHIHIAJIbHOrO paiiona Kpacnosipcknii Camapckoii o61actu
npeaocTaB/aeHHs] MyHHIHNAAbHOH yeayru "IlpexocraBienne
HH(OPMALHH 0 NOPSIIKE NPEI0CTAB/ICHHS! KHIHIIHO-KOMMYHAIbHBIX
ycJ1yr HacejieHui0'"

B coorBerctBuM ¢ ®DenepanbHbiM 3ak0HOM 0T 27.07.2010 Ne 210-B3
"O6 opranusanMM MpefOCTABICHHUS TOCYJAPCTBEHHBIX U MYHHULUIATbHBIX
yclyr", [OCTaHOBJICHHEM  aJAMHHHCTPALUH MYHHULUIIATBHOTO  paioHa
Kpachosipckuii ot 30.12.2011 Ne 1301 "O6 yTBepikaeHnn Nopsijika pa3paboTKH
H  YTBEPXKICHUSA  AJAMUHHCTPATHBHBIX  PErJIAMEHTOB  IpPEJOCTABICHHUS
MyHULUNAIBHBIX  yeuyr",  AJIMHHMCTpalMs — MyHHUMOAQIBHOIO  paiioHa
Kpacnospckuii [IOCTAHOBJISIET:

1.  VYTBepauts  npuiaraemblii aIMUHHUCTPATUBHBIA  perjamMeHT
aIMHHUCTPALMU MyHULIMIIAIBHOTO paiiona Kpachosipckuit Camapcekoii o6nacTu
TIpeloCTaBICHUs MyHHULMIIANbHOH yciyru "llpenocraBienne wHpoOpManuu o
MOPsZIKE MPEJOCTABICHUS KHIHIHO-KOMMYHAIIBHBIX YCIIYT HAaCeIeHHUIo ",

2. Hacrosimiee mnocraHoBieHre Ony6iMKoBaTh B palOHHON rasere
"Kpacnosipckue  HOBOCTH" M pasMecTHTh Ha opuManbHOM  caiite

aIMUHHCTPAlHU MYHMIHUIIAIBHOTO paiiona KpacHosipckuii B cetn MuTepHer.




3. KoHTposb 32 BBINOJHEHHEM HACTOSILIEro IOCTAaHOBJIEHHUS BO3JIOKHUTH

Ha TEepBOro 3amecturtens [J1aBbl aJAMHHUCTpAlMM MYHHIMIIAIBHOIO paiioHa

Kpacnosipckuii bosiposa A.B.
4. Hacrosiiee TOCTaHOBIEHHE BCTyNAaeT B CHIy CO JHS €ro

o(UIKATBEHOTO OIMyOJINKOBaHHS.

Vi (-“W B.H.Morasuies

I'1aBa aAMHHHCTPANHM

Kapmosa 23420




VTBEPXIEH
[IOCTAaHOBJIECHHUEM aJIMHHHUCTpPALHHU

MYHHIIMIIATBHOTrO0 paiioHa KpacHospekuii
OT 75.04 Roltky No 377

AJIMUHUCTPATUBHBIA PETJIAMEHT
aAMHHHCTPALMH MyHHIHNAAbHOro paiiona Kpacnosipcknit Camapckoi
06.,12CTH NPeJ0CTABIEHNSI MYHHIHIAJILHOH YCJIYrH
«IIpenocraBienne HHGopMaUHH 0 MOPsSAKe NPeIOCTaBICHHS
KHJIHIIHO-KOMMYHAJIBHBIX YCJIYTI HACeJIeHHI0»

1. O0mue noJioKeHHus

1.1. AAMMHHCTPATUBHBIA PErJIAaMEHT NPEN0CTaBICHU MYHUILUIATBHOM
yeiyru «IIpefocTaBienyie HHPOPMALMK O MOPSAAKE MPEOCTaBICHNA KUITUIIHO-
KOMMYHAJBHBIX YCIyr HaceleHuio» (Jajiee — MyHHIUINAIbHAS yCIyra,
AJIMHHHCTPATHBHBIH periiaMeHT) pa3paboTaH B LEISX MOBBIICHHA KaueCTBA
WCIIONHEHHsI U JOCTYIHOCTH pe3yJjibTaTa IPEeA0oCTABICHUA MYHULUTIATBHON
YCIyTH, CO3JaHHs KOM(pOPTHBIX ycsioBHil JUIs ToJyvaTenen MYyHHUIUIAJIBHOMI
yCIyrH, OMNpejenseT MOpAAOK, CPOKH M  MOCICA0BATENILHOCTE JIeCTBUH

(aIMHUHMCTPATHBHBIX TIPOLE/LYP) NP OKa3aHUH MyHHLHATBHON YCIYTH.

1.2. TlousTie MyHHuIUnatbHOR ycayru "[IpenocTaBnenne uHpOpPMAIIUH O
MOpsiIkKe TMPEAOCTABIEHUs KUIHIIHO-KOMMYHANBHBIX  YCIyT HaceJeHuo"
BKIfoyaeT B cebs  TMpeJocTaBlIeHHe HMH(OpMAlMH [0  KOMIETCHINH
MYHHIMIAIBHOTO Ka3eHHOrO YUPeXKACHHUS — YIPABICHHE CTPOUTENIbCTBA H
SKITAIHO-KOMMYHAJIBHOTO ~ XO3fHCTBa ~ aAMHHMCTpalMK ~ MyHUIMIATBHOTO
paifona Kpacrosipckuii  Camapckoi obmactn (manee — VYmpaBieHHe) TIO
pasbACHEHUSM OT/IENBHBIX MOIOKEHUHA JIefiCTBYIOIIEro 3aKoHOaTeNbeTBa PO 1
HOPMATHBHBIX IPABOBBIX AKTOB PErHOHAIBHOrO M MECTHOrO yPOBHA B chepe

JKHUITULIHO-KOMMYHAJIBEHOTO X0351CTBA, B TOM YHCJIC!

0 HOPMaTHBHBIX IIpaBOBbLIX aKTax, peryinupyto HIUX MopsA0K

HpeﬂOCTaBHeHHﬂ JKUMUIHO-KOMMYHaJIBHbBIX ycuyr HacCeJIEHHIO;




0 TpeOOBaHUSX, NPEAbSBIAEMBIX K IPEIOCTABICHHIO KOMMYHAJIBHBIX
yCayr;

O MOCTABLIMKAX KOMMYHAIBHBIX YCIyr W IEHCTBYIOIIMX Tapudax Ha
KOMMYHaJIbHbIE YCIYTH;

o cocraBe paboT, YCIyr IO CcOJAepKaHHIO OOLIero HMYIIEeCTBa,
PUHAJUIEXKAIIEr0 Ha TpaBe 06Liell J01eBoi COOCTBEHHOCTH COOCTBEHHHKAM
[IOMellleH!i B MHOTOKBapTUPHOM JIOME, B O TPaBUJIaX €ro CoJepiKaHus,

0 mpaBax U 00S3aHHOCTAX MOTPeOUTEINsI U MCTIONIHUTES KOMMYHaJIbHBIX
yCIyT;

0 TIOpAi/IKE pacdeTa IUIAThl 32 COAEPKAHUE H PEMOHT JKUIIOrO MOMEIICHUA
1 KOMMYHaJIbHBIX yCIIYT;

0 ToOpsAKe pacdera, Tiepepacdera IIaThl 33 OTJACHbHBIC  BHIBI
KOMMYHAJIBHBIX YCJIYT 3a [EepUOJ]i BPEMEHHOrO OTCYTCTBUA notpeduTeIe B
3aHMMAaEMOM JKUJIOM TTOMEILeHHUH;

0 TIOpsi/IKE YCTAHOBIEHHS (paKTa HENpesiCTaBIeHHs KOMMYHAJIBHBIX yCIyT

HIIHA HpeIIOCTaBHEHHH KOMMYHaJIbHBIX YCJIYT HeHaiexauero KkauyecTsa.

1.3. TMonyyaTensiMid MYHMLMIIATBHOM YCIIyrd SBIIOTCA buznyecKue H
FOPHMUECKHE JIHIA, OOpaTHBIINECS B yCTAHOBICHHOM MOPAIKE € 3asiBJICHUEM B

Yrpasnenue (Janee — 3asBUTEIHN).

1.4. TIpenocTaBieHie MyHULUNATBHOM yCIyTH OCYIIECTBISCTCA OTJEJIOM

YKAJTUAIIHO-KOMMYHaJIBbHBIX YCIyT YmrpasieHus (zanee - OTJIeN).

1.5. Tlopsijok  uHGOpMHpOBaHMS O  TOPANKE npeaoCcTaBlIeHus

MyHUIUIAIBEHON YCIyTrH

1.5.1. HudopmupoBaHue jasBUTEJIE O TIOpsJKE MPeaoCTaBJICHUA
MYHHLMIIAIBHOH YCIIyTd OCYIECTBISCTCA B BUAE:

MH/IHBU/1y IbHOTO MH(GOPMUPOBAHHS;

ny6auaHOro HHGOPMUPOBAHKS;

nocpe/iIcCTBOM DJIEKTPOHH OM IOYTHIL.




HNudopmupoBanue npoBoauTcs B hopme:
YCTHOr0 MH()OPMHUPOBAHHUS;

MUCBMEHHOT0 UH(OPMUPOBAHUS.

1.5.2. HuaguBuayanbHOe ycTHOe HWHGMOPMUpOBaHHE O  IOPSJKe
NpelIOCTaBICHUs] MYHULMIAIBHONW YyCIyrd olecrneunmBaeTcsi ClielHalucTaMu
OT[eNa, OCYLUECTBIISIOIUMHU IPEOCTaBIEeHHe MYyHULHUIAIBHON YCIyTd JTUYHO
160 no renedony.

Ilpy uHpOpMHUpOBaHMHM 3asBHTENsT O T[OpPSJKE MPEJOCTABICHUS
MYHULHUIIAIBHON YCIYI'H CIELHMAIUCT OTAena cooluaer WHGOPMALHUIO I10
CJIEIYIOLIUM BOITpOCaM:

KaTeropuy 3asBUTENIeH, HMEIOIMX MPaBO Ha MOIy4YeHHe MYHHIIUITATBEHON
YCIIyTH;

CPOKH Ipe0CTaBIeHHs] MyHULIUIIAIBHOU YCIIyTH;

pe3yJIbTaThl MPeI0CTABIEHUS] MyHHIIUNATIBHOM YCITyTH;

nepeueHb OCHOBAHHWM JUIs OTKa3a B IPEJOCTABIEHHH MYHHUIIMIIAILHOI
YCIIyTH;

MOpsANOK  oOkanoBaHWs — pelleHuif,  JeiictBuii  (GesmeiicTBu),

IIPUHUMAaeMbIX K OCYILECTBIISIEMBIX CIIELIHAJIUCTAMHU YHpaBHEHHﬂ.

ITpu oTBere Ha TenedOHHBIE 3BOHKH CIELMAINCT OT/eNa J0JKEH Ha3BaTh
Gamunuio, MMsS, OTYECTBO, 3aHMMAeMyl JODKHOCTh W HAMMEHOBAHHE
OpraHM3alluy, MPeJTIOXKUTh TPAXKIAHUHY MPEACTABUTHCS M H3JIOKHTH CYTh
BOIIpOCa.

Crennanuer otaena mpu oOIEHHH ¢ 3asBUTeNeM (MO TenedOHY HIH
JINYHO) JOJDKEH KOPPEKTHO M BHHMATENbHO OTHOCHTHCS K 3asBHTENIO, He
YHI)Kas €ro 4YecTH U [OCTOMHCTBA. YCTHOEe HH(MOPMHPOBAHUE O MOpPSAAKE
NpPEeNOCTaBICHUs ~ MYHMUHMIAIBHOM  YCIyrM  JIOJDKHO  TPOBOJMTBECS €

HCIIOJIB30BaHHUEM OCbHU,PIaJIBHO-IleIIOBOFO CTHIIA pEYH.




Bo BpeMmsi pa3roBopa HeOOXOAMMO NMPOU3HOCUTBH CJIOBa YETKO, U3berath
«IapajuleIbHBIX Pa3srOBOPOB» € OKPYXAIOUIMMH JIOJbMH M HE IpepbiBaTh
pasroBop 10 NPUYHHE NTOCTYIUIEHHs 3BOHKA Ha JpYyrou anmnapar.

CrneuuanucT OT/HeNla, OCYLIECTBIAIOUMHA YCTHOe HH()OPMHUpOBaHHE O
TNopsiJIKe Tpe0CTaBIeHHs] MyHHLUIANBHOH YCIyrd, He BIIpaBe OCYLIECTBIIATH
nHGOPMHUpOBaHUE 3asBUTENIs, BBIXOJAIIEE 32 PAMKHM CTAHJAAPTHBIX MPOLEAYp H
YCIOBHH TPEJOCTABICHUS MYHUIMNAIBLHON yCIyrd W MpsSMO HIH KOCBEHHO

BJIHAIOIIIEEe HA UHAUBHUAYAJIbHOE PEIICHUE I'paKIaHHHA.

1.5.3. HuauBuayaibHOe NUCbMEHHOE HH()OPMUpPOBAHHME O TMOPSIKE
MPe0CTaBIeH)s MYHHLMIAIBHOW YCIYyrd IpH IHCBMEHHOM OOpaleHnn
3asBUTENs B  YIHpaBieHue o0ecrneyuBaeTcs CHENHAIUCTaMU  OTAEna
MOCPE/ICTBOM HAIpaBJIeHHs 3asBUTENII0 OTBETOB IOYTOBBIM OTIIPABJIECHHEM, a

TaKJKe JIeKTPOHHOM IM0YTOM.

[lpy  MHAMBHIYalbHOM  IUCbMEHHOM  MH()OPMUPOBAaHMH  OTBET

HaIpaBlIsAeTCs 3aABUTENIO B Tedenue 30 JHeH co JHS peructpanuy oOpaleHus.

1.5.4. Ilyonuunoe wuHPOpPMHUpOBAaHWE O TIOPSJIKE IIPENOCTABICHUS
MYHHIIMIIAIBHOM  YCIYI'M  OCYLIECTBIISIETCA  IOCPEICTBOM  pa3MelleHHs
COOTBETCTBYIOLIeH MH(pOpPMalMM HAa OQHIMATBHOM caiTe YIIpaBJeHHs,
NPEOCTABNISAIONIEr0 MYyHHLUNAIbHYIO YCIyry, Ha OGHUIMaIbHOM caiiTe
aJIMMHHMCTpallMi MyHHIUNanpHoro paifona Kpacuospckuit Camapcekoit 0biactu
(namee — AIMUHUCTpALIMS), Ha MOpTaje roCyJapCTBEHHBIX U MYHHUIUIIAIBHBIX
yClIyr, a Takke Ha HH(OPMALMOHHBIX CTEHAAX B MecTax IpedoCTaBIeHUs

yCIIyTH.

1.5.5. MectonaxoxaeHue AJIMUHHCTPALUH:

nouToBkI anapec: 446370, Camapckas obnacts, KpacHospekuii paiioH,
c. Kpacusrit Sp, nepeynok KommyHnuctuyeckuii, 1. 4;

aJ[pec JNIeKTPOHHOHU nouThl: kryaradm@samtel.ru;

oduimanbuelit cat: http://www .kryaradm.ru;

cripaBounble Tesedonsl: 8(84657) 2-14-64, 8 (84657) 2-15-65.




1.5.6. I'padpux paboThl AAMHUHHCTPALIMH:

MSATHIHEBHAs paboyvas Henens, cy000Ta, BOCKpeCeHbe — BBIXO/IHbIE [IHU;

B IpeAnpa3HUYHble JHH IPOJOJDKHUTEIBHOCTE paboyero BpeMeHHU
cokpaiaercs Ha 1 gac;

Hayano pabouero jaHs — 8:00, nmepepsIB i OTABIXA U NMUTaHus — ¢ 12:00
1o 13:00, okonuanue padouero aus — 17:00;

rpaduk npuema rpax/iaH: ¢ noHeaensHuka mno natHUIy ¢ 8.00 mo 16.00,

nepepsiB ¢ 12.00 o 13.00.

1.5.7. MecTonaxoxaeHue Y paBieHus :

nouToBslit aapec: 446370, Camapckas obnacts, KpacHosipckuii paiioH,
c. Kpacusiit Sp, yn. Komcomonbckas, 92«ay;

aZipec 3JIeKTpOHHOM nmouThl: us_gkh@mail.ru;

ouumanbHbIA calT: www.us-gkh/ru;

crnipaBouHble Tenedonsl: 8(84657) 2-17-69, 8(84657) 2-34-20.

1.5.8. I'padpux paGotsl YpaBneHus:

NATHAHEeBHAs pabodas Hezens, cy000Ta, BOCKPECEHbE — BBLIXOHbIE JHU;

B MpeAnpasAHUYHbIE JHU IPOJOJDKUTENBHOCTh pabouero BpeMeHH
cokpamiaercsi Ha | yac;

Hayajyo paboyero aus — 8:00, mepepsIB A OTABIXA U nUTaHus — ¢ 12:00
no 13:00, okonyanue padouero aus — 17:00;

rpauk npreMa rpaxkJaH: ¢ oHe/eJIbHUKA 110 maTHUIYy — ¢ 8.00 1o 16.00,

nepepsiB ¢ 12.00 o 13.00.

1.5.9. Cenenniss 0 MecTOHaxoXXaAeHHH YTpaBieHUs (TONHBIA TOYTOBBIN
aJpec, KOHTAKTHbIE TeJe(OHBI, aApec 3JIEKTPOHHOM MoYThl, rpaduk paboTsl,
TpeOOBaHUS K ITMCbMEHHOMY OOpalieHHIo ¥ OOpalleHHIO, HAMPaBISEMOMY I10
3JIEKTPOHHOM TOYTE) TAK)KE pasMelleHbl Ha OQUIMANBEHOM caiiTe YIpaBleHus U
Ha WHQOPMALMOHHOM CTeHAe B 3JaHWM YIpaBleHHs B MecTe MpHeMma

3asiBUTENIEH.




1.5.10. 3asgButenr HUMeeT MPaBO 3HAKOMHUTHCS C XOAOM HCIIOJHEHHUs
MYHULMIIAIBHOW YCIYrd, JOKYMEHTaMH U MaTepHajaMM, KacarolLUMHCS
pacCMOTpPEHHUsl 3asBIIEHUS, €CJIM 3TO He 3aTparuBaeT mpaBa, CBOOOABI H
3aKOHHBIE WMHTEpPEeChl JPYrux JHIl M €CIM B YKa3aHHBIX JOKYMEHTaX H
Marepuanax He COJEep)KaTcsi CBEJICHHs, COCTABJISIOIUE IOCYAapCTBEHHYIO HIIH

MHYIO OXpaHseMylo (erepanbHbIM 3aKOHOM TalHYy.

1.5.11. IlpenocraBnenue nHpOpMaLUu O XOe OKa3aHUs MyHHULUIIAIBHOM
YyCIOYrd  3asBUTEISIM  OCYUIECTBISIETCS  COTPYJHHMKAMHM  OTJAeNa  IIpH
COOTBETCTBYIOIIEM OOpalleHHH 3asBUTeNedl (JIMYHO, 1O TenedoHy, IIOo
3JIEKTPOHHOM nouTe) mo ucredeHUMM He MeHee 10 paboumx nHed co [HA

PErucCTpalm 3aaBIICHUA.

2. CranaapTr npeocTaBjeHHus] MyHHIHNAJIbHOMN YCJIyTr

2.1. HammenoBanue MyHuuunaiabHOW ycnyru - «lIpenocraBieHue
MHQOPMAMK O NOpPSAKE NPEeIOCTABICHUS >KUIHIIHO-KOMMYHAIBHBIX YCIyT

HacCEJICHHUKO».

2.2. IlpenocraBneHne MyHHUIUNAIBHOH  YCIOYTH  OCYILIECTBIISETCS
MYHULMNATBHBIM Ka3eHHBIM YUpEeXKJIeHHEeM — yIpaBjeHHe CTPOUTEIHCTBA U
KMJIMIIHO-KOMMYHAJIBHOIO  XO3sICTBa  aJMUHHMCTpPALlMM  MYHHUIHIIAIBLHOTO

paiiona Kpacnosipckuit Camapckoit 001acTH.

2.3. Pe3ynbraT npeaocTaBIeHUs] MyHHLUIIATBHOR YCIIyTH

2.3.1. Pe3synpraroM InpejoCTaBI€HUsT MYHULUINAIBLHON YCIYrd, B TOM
YHCIIe B 3JIEKTPOHHOM BUJIE, SBIISETCS:

MHCbMEHHBIH OTBET I10 CYLIECTBY ITOCTABIEHHBIX BOIIPOCOB,

NHUCbMEHHOE YBEJOMJICHHUE 3asBUTEIIS O NPOJJIEHUH CPOKa PaCCMOTPEHUS
3asBlICHUS;

IMUCbMEHHBIA OTBET C pa3bsCHEHHEeM (IIpU pPacCMOTPEHUHU OTIEBHBIX

oOpaleHuii B cooTBeTcTBUH co ctathei 11 DenepanbHoro 3akona Ne 59-03).




2.4. Cpoxk npeiocTaBICHHS] MyHHUIUIIAILHOM YCIIyTH

2.4.1. IlpepocraBieHHe MYHHUMIIAJIBHOW YCIYr'M OCYIIECTBISETCS B
TeyeHue 30 KaJeHJapHBIX JHEH CO JHS PErucTpalMu IMUCBMEHHOro (JIubo
5JIEKTPOHHOI'0) 3asBJICHUS JIOJDKHOCTHBIMHM JIML[AMH, OCYILECTBIISIOIAMHU

HEMOCPEACTBEHHOE PaCCMOTPEHHUE 3asIBIICHHA.

242. B  HCKIIOYMTENBHBIX  CIOy4asiX CpPOK  NpeoCTaBIICHUS
MYHUIIMITAIBHOH  yCIIyI'M  MOXeT OBIThb MpOMJIEH COOTBETCTBYIOLIHMH
JOJKHOCTHBIMH JIMLAMH JIMO0 yIIOJTHOMOYEHHBIMH Ha TO JIMLIAMHU He OoJiee 4em
Ha 30 KajleHJapHBIX IHEH C yBEIOMJICHHEM 3asBUTENs O NPOMJIEHHH CpPOKa

PacCMOTPEHHS 3asBICHHA.

2.5. [IlepeuyeHpr HOPMATHBHBIX IIPaBOBBIX aKTOB, PEryJUPYIOIIUX
OTHOUICHHMS, BO3HHMKAIOIIME B CBS3U C MPEJOCTaBICHUEM MYHHIMIIAILHOM
yCIIyTH

IlpenocraBienre  MyHMUMNAIBHOW  YCIYyTH  OCYINECTBJISETCS B
COOTBETCTBHH C:

Kumbeiv - kogekcom  Poccuiickoit  ®enepauuu  (yTBepkKIEH
®enepanbHbIM 3aK0OHOM OT 29.12.2004 Ne 188-D3);

QenepanpHpiM  3ak0oHOM  OoT 06.10.2003 Ne 131-®3 «O6 o6umx
NPUHIUIIAX  OpraHW3aluyd  MECTHOINO caMoyIlpaBlieHHs B  Poccuiickoi
Denepanumny;

®enepanpHbiM  3akoHOM 0T 30.12.2004 Ne 210-d3 «O6 ocHOBax
peryimpoBaHus Tapu(oB OpraHU3alHii KOMMYHAJIBHOTO KOMILIEKCA,

®enepanbHbiM - 3akoHOM  oT  02.05.2006 Ne 59-03 «O mnopsake
paccMoTpeHus oOpaieHui rpaxkaan Poccuiickoit denepanumy;

®enepanbHbiM 3akoHOM 0T 27.07.2010 Ne 210-®3 «O6 opranusanuu
MPEJOCTABIEHHS FOCYIaPCTBEHHBIX U MyHHULIUIIATBHBIX YCIIYI»;

nocraHosneHueM IlpaButensctBa P® ot 23.05.2006 Ne 306 «O6
yrBepkaeHun  IlpaBun  ycTaHOBNEHMS ¥ ONpejelieHHs  HOPMATHBOB

l'lOTp66JIeHHH KOMMYHAJIBHBIX YCIIYI»;




nocranosierreM [IpaBurenscTBa Poccuiickoit @enepaunu ot 23.05.2006
Ne 307 «O Ilopsiike npeiocTaBlieHuss KOMMYHaJIbHBIX YCIIYT IpaXkaaHam»,

nocranosienueM [IpaBurenscTBa Poccuiickoit @enepaunu ot 13.08.2006
Ne 491 «O06 yrBepxnaenun IlpaBun copepxkaHus o0OIIEro HWMyIIeCTBa B
MHOTOKBapTHpHOM JaoMe U IIpaBus u3MeHeHus pa3mepa IUIaThl 3a COAEpKaHHE
M PEMOHT JKHJIOTO [IOMEIEHUsI B ClIydae OKa3aHUs yCIyr W BBIIOJTHEHUs paboT
M0 YIpaBlIeHHIO, COJEPKaHHUIO U PeMOHTYy o0mero uMmylecrTsa B
MHOTOKBapTHPHOM JIOM€ HEeHaJUIe)Kallero kadectsa U (WIHM) C MepepblBaMH,
MPEBBIIAIOIINMY YCTAHOBIECHHYIO NPOIOIKUTEIEHOCTDY;

nocraHoBieHueM [lpaButensctBa P® or 06.05.2011 Ne 354 «O
NpPeAOCTaBICHUH KOMMYHAJIBHBIX YCIYyr COOCTBEHHMKaM M I10JIb30BaTelsIM
NIOMEIIIEHUH B MHOTOKBapTUPHBIX JIOMaX U JKUJIBIX JIOMOBY;

HaCTOAIIUM AﬂMHHHCTp&THBHBIM PErIIaMEHTOM.

2.6. HcuepnbiBalomyii IepevyeHb JOKYMEHTOB, HEOOXOJMMBIX B
COOTBETCTBHM C 3aKOHOAATEJIbHBIMHA WM WHBIMM HOPMATHUBHBIMH TPaBOBBIMHU

aKTaMH JUUIS TIPeOCTaBJIeHUs MyHULUITAJIbHON YCITyTH

2.6.1. JIns npenocTraBieHuss MyHUIIUNIATBHON YCIYTH 3asBUTENIEM B OTAE]
VrnpapieHuss NpeaocTaBiseTCs: MUCBMEHHOE 3asiBIeHHe, O(OpMIIEHHOE 10
dhopme cornacHo npuinoxeHuto Nel K AIMUHUCTPAaTUBHOMY perjiaMeHTy.

2.6.2. Tlo ycMOTpeHHIO 3asBUTENsS K 3asBICHHIO MOIYT IpUJIarathbCs
JIOKYMEHTBI, MIOATBEeP K AA0Ie CyTh OOpallleH s :

KONUM CYETOB-KBHUTAHLMI 3a IOCJIEIHHE TpU Mecsla B Ciy4yae, eClH
3asBJICHHE KacaeTcsi BOMPOCOB HAYHUCIIEHMs IUIATHl 3a JKMUIIOE IIOMEIIEHHE H
KOMMYHaJIbHbIE YCIIYTH;

KOIMU OTBETOB OT MHBIX OpPraHU3alHi 110 CYIIECTBY BONPOCA, B KOTOPLIC

paHee oOpallajcs 3asBUTENb, U C IO3UIMeN KOTOPBIX 3asBUTEJIb HE COrJIaceH

(TIpH HATHYKHK);

WHBbIEe JOKYMEHTDI 110 YCMOTpeHHIO 3assBUTECIIA.




2.7. WcuepnsiBarollMii IepevyeHb OCHOBAaHMM JUIs OTKasa B IpHEME
3asBICHUS, HEOOXOAMMOTO JUIsl IPeI0CTaBICHUs MyHHUIUIIAIBHOMN YCIyTH ,

OcHOBaHHUAMH IS OTKa3a B IIpUeMe 3asiBIICHUs ABJIAIOTCS:

3asBIICHHE COJIEPKUT HELEH3ypHble WIA OCKOPOHTENIbHBIE BBIPAKEHMUS
1100 TEKCT He MOAAeTCs IPOYTEHHIO;

B 3asBJIEHHHM OTCYTCTBYIOT: (GaMuIus, UMs, OTYECTBO (IOCIeIHee MpH
HAJIMYHH ) TIOYTOBBIN OO0 3JIEKTPOHHBIN aJipec 3asiBUTEIS,

IpeJCTaBlIeHue 3asBIeHus (oOpalleH s1) B HeHaIeXKallii OpraH.

2.8. HcuepnpiBaromuii  I[epevyeHb OCHOBAHWM JUId  OTKasa B
Mpe0CTaBIeHH MYHULUITAIBHOMN yCIyru

2.8.1. B coorBercTBHH cO crartheil 11 ®enepanpHoro 3akona Ne 59-@3
OTBET Ha 3asBJICHUE HE JaeTCsl, ECIIH:

B [MMCHMEHHOM 3asIBJICHUU COJAEPXKHUTCS BOINPOC, Ha KOTOPBIN 3asBUTEIIIO
MHOTOKPATHO J1aBaJlMCh NUCbMEHHBIE OTBETHI 110 CYIIECTBY B CBS3U C paHee
HanpaBjeHHBIMU 3asBJICHUSIMH, U [IPH 3TOM B 3asBJIEHUH HE [IPUBOJAATCS HOBBIE
NOBOJLI M OOCTOATENLCTBA, @ yKa3aHHOE 3asBleHHEe M paHee IMOCTYIHMBILNE
3asBJIEHUS] HANPABJISUIMCh B OJMH M TOT )K€ OpPraH WIM OJHOMY U TOMY XKe
JOJDKHOCTHOMY JHIy. JIOJDKHOCTHOE MO MO0 yMOJTHOMOYEHHOE Ha TO JIMIIO
BIpaBe MPUHATH pelieHre o 0e30CHOBAaTENbHOCTH OYEpeIHOro 3asBJICHHUS M
IMpeKpalleHHH TePeCKU ¢ TPaXKJaHHHOM II0 JaHHOMY Bompocy. O naHHOM
peleHUH yBeIOMIIsIeTCs TPaXkIaHHH, HAlIPaBUBILNI 3asIBJICHHE;

B 3asBJIEHHH COJIEPXKATCS HElEeH3ypHble JHMOO OCKOpPOUTENbHBIE
BBIP@XKEHUS, YIrPO3bl )KU3HHU, 3/I0POBBI0 U HUMYILECTBY JOJKHOCTHOIO JIMIA, a
TaK)e 4YIEHOB ero ceMbd. JIOJDKHOCTHOE JIMIO0 JUOO YIOJTHOMOYEHHOE Ha TO
JIMIO0 BIIPaBe OCTaBHUTH 3asBIeHUE Oe3 OTBeTa MO CYIIECTBY I[IOCTaBIEHHBIX B
HEM BONPOCOB M COOOLIUTH TIpakJaHUHY, HalpaBUBIIEMY 3asBIE€HHE, O
HEJIOMYCTUMOCTH 3JI0yNOTPeOIeHUs IIPaBOM;

B 3asBJIEHHMM OTCYTCTBYeT (paMHJIMs 3asBUTENs, IOYTOBBIH OO

BHGKTPOHHBIﬁ ajgpec 1Jid OTBETa, 3a UCKIIHOYEHHUEM Cl1y4daeB, €CJIM B YKa3aHHOM




3asBIIEHUH coJepxKaTcs (akTel, TpeOylolye INpPUHITHS Mep, CBEIEHHUS O
MO/ArOTABIMBAEMOM, COBEpIIAEMOM WM COBEPIIEHHOM IPOTHBONPAaBHOM
NesHUW, a TakkKe O JHLe, ero IOArOTaBIMBAIOIIEM, COBEpILIAIOIIEM WU
COBEpILIUBILEM;

TEKCT MMCbMEHHOTO 3asiBJICHUSI HE MOJIaeTCsi IPOYTEHHUIO;

OTBET I10 CYIIECTBY [TOCTABIEHHOTO B 3asBJICHUU BOIIPOCA HE MOXKET OBIThH
naH 0e3 pasriamieHus CBeAeHUH, COCTABISIOIIUX IOCYAapCTBEHHYIO HIIH MHYIO

OXpaHsieMyIo (eepallbHbIM 3aKOHOM TaifHy.

2.9. MyHununanbHas yciayra npeocTaBisieTcsi 0ecIuiaTHo.

2.10. MaxkcuMaIbHBIH CPOK OXKMIAHUS B OYepe/u IPHU IMojade 3ampoca o

NPEeJOCTaBIEHHH MYHHULMIIAIBHON YCIYrH M NpPH MOJY4YEHHH pe3ysbTara

[IPEIOCTaBIICHUs] MYHHUIUIIAJILHON yCIIyTH

2.10.1. Cpox oxupaHuss B oOdepeid IMPH I[OJadye 3asABJICHUSI O
Npe0CTaBIeHUH MYHHULIUIIAIBHOM yCIyTH He JOJDKEH MpeBbIIaTh 15 MUHYT.
2.10.2. Cpox oxumaHus B ouepequ IpU IMOJYYEHHH pe3yJbTara

NPEAOCTABICHHS MyHHUIMITAJIBHON YCIIYTH He JOJKEH NPEeBbIaTh 15 MUHYT.

2.11. Cpox peructpauuu oOpalleHHs] 3asBUTENS O MpeAOCTaBICHUH

MYHHULIMIIAJIBHON YCIIYTH .

[Tucemennple oOpallieHust 3asBHTENEHl PErHCTPUPYIOTCS B JIeHb HX
MIOCTYIUIEHHS], B KypHAaJle perucTpaltu.

CrneumanucraMm  OTJeNa OKa3blBaeTCsi KOHCYJILTATHBHAs — I[IOMOIIb
3asBUTENIAM I10 COCTABJICHUIO 3asBJIEHHH NpH oOpalieHusX Mo Tejne(oHy WIn
IpY JINYHOM OOpalleH!H B OTAEIL.

K 3a5BIeHHIO 110 yCMOTPEHHUIO 3aABUTEIISI MOTYT IIPUJIAraThCs JOKYMEHTHI
(B MOANVHHMKAX MIIM KONHMSX, B TOM YHCIE Ha OSJIEKTPOHHBIX HOCHMTENAX),
yKa3aHHbple B IIyHKTe 2.6.2 HacTosmero AJIMHHHCTPAaTHBHOIO peErjiaMeHTa.
[lpeacraBnenyre  3asBUTENEM  yKa3aHHBIX  JIOKYMEHTOB He  SIBJISETCS

00s13aTeJILHBIM.




YnpaBneHue He BropaBe TpeOoBaTh OT 3asgBUTENS NPeACTaBICHUS
JOKYMEHTOB M MH(pOpPMAaLMK WIM OCYIIECTBICHUS AEWCTBUH, Npe/ICTaBlIEHUEe U
OCYILIECTBJICHUE KOTOPBIX HE MPEeAYyCMOTPEHO HACTOALIMM AJIMUHUCTPATHBHBIM
periaMeHTOM; IIpPeJCTaBlIeHUs JOKYMEHTOB M UWH(pOpMAlMU, KOTOpBIE
HaXOAATCS B PACIOPSIKEHUHM OPraHoB, MPEJOCTABIAIOIIUX TOCYJapCTBEHHBIE
YCIyTH, M OPraHoB, IPEJOCTaBIAIOMIUX MYHULMNAIbHBIE YCIYyTH, HWHBIX
rocyapCTBEHHBIX OPraHOB, OPraHOB MECTHOT'O CaMOYIIpaBJeHUs, OpraHu3alui
B COOTBETCTBUM C HOPMAaTUBHBIMM NpPaBOBBIMH akTaMu Poccuiickoit
denepanuy, HOPMATHBHBIMH IIPAaBOBBIMH akTaMu cyObekToB Poccuiickoit

CDe)lepauHH, MYHHIIUIIAJIBHBIMHU IIPAaBOBBIMU aKTaMH.

2.12. TpeGoBanusi K IMOMEILEHUSM, NpeJHAa3HAYEHHBIM JUIs OKa3aHUs

MYHHIUIIAIBHON yCIyTU

2.12.1. IlomeuieHus1, BbIJICJICHHBIE I NIPEIOCTABICHHUS MYHHUIUIIAILHOM
yCIIyTH, JIOJIKHBI COOTBETCTBOBATh TpeOOBaHUIM CanuTapHo-
SMUAEMHOJIOTMYECKUX TPaBWJI U HOpMaTuBoB "['uruennueckue tpebGoBaHMS K
[EPCOHANIBHBIM  3JICKTPOHHO-BBIYMCIUTENIBHBIM ~MalliHaM M OpraHu3aluu
pabotel CanlluH 2.2.2/2.4.1340-03".

2.12.2. Paloume MecTa CHELMATUCTOB OTAENa, MPEAOCTABIISIOLIMX
MYHULMIIAJIBHYIO  YCIyry, 00opyayloTcss HeoOXOAMMOW  KOMIIBIOTEPHOI
TEXHUKOU U OPITEXHUKOM.

CriennanucTel oTzena, OTBETCTBEHHBIE 3a  IpeaoCTaBlieHUE
MYHULMIIAIIBHON yClIyrd, OOecre4uBalOTCsi HNOCTYIOM K cetu KHTepHeT ¢
perucTpauueil 3eKTpoHHOro aapeca (e-mail), KaHIEISIPCKUMH TOBapaMH |
pacXoAHBIMU MaTepHallaMH B IOCTATOYHOM KOJIMYECTBE.

2.12.3. B Mecre mnpuema rpaxaaH B YIIpaBI€HUU pa3MellaeTcs
HHpOpMaLHs O pesKuMe ero paboTsl, rpadguk npueMa rpax/jas, rpaduk JHIHOTO
[IpUEMa PyKOBOUTEJIEM.

2.12.4. Mecra 0XH1aHUS U NIPOBEJCHUS JIMYHOTO IpueMa 000pyAyOTCs:

CTOJIaMH, CTYJIbSIMH B 1O0CTATOYHOM KOJIMHECTBE,




HH(bOpMaHHOHHBIMH CTECHIaMH,

CUCTEMOMU KOHAHUIIHOHHUPOBAHHKA BO3YXa,

HpOTHBOl’IO)KBpHOﬁ CHUCTEMOH U CpCACTBaMHU ITOKAPOTYILCHHA,
CUCTEMOM OITOBEILEHUS O BOBHUKHOBEHUH ‘-IpG?:BBI‘IEiﬁHOﬁ CUTYAlluH;

CUCTEMOU OXpaHbl.

2.13. Iloka3arenu JOCTYITHOCTH U KaueCTBa MyHULIMITAJIbHBIX YCIIYT .

2.13.1. Iloka3zaTesssMu JOCTYITHOCTH MyHHULUIIAIIBHON YCIIYTH SIBJISIOTCS:

KOJIMYECTBO B3aMMOJECHCTBUI 3asBUTENSI C JOJKHOCTHBIMH JIHLIAMU TIPU
NpeaoCTaBICHHH MyHULIUTIATBHON YCIIYTH;

TPAHCIIOPTHAs IOCTYIIHOCTh K MECTaM IPeIOCTABICHHUs] MyHHUIIUIAIBHOM
YCIIyTH;

BO3MOXKHOCTh IMOJIy4yeHHs HH(OPMAlMU O TNOpPSIAKE IPeJOCTaBIeHHs
KUITUIIHO-KOMMYHAaJIbHBIX YCIIYT Yepe3 HHTepHET-CalT YIIpaBIlIeHus;

BO3MOKHOCTB IOJIyYEHHS 3asBUTENIEM ONEPATUBHON UH(POPMALIUU O XOe
paccMOTpeHus 3asBJI€HUs TOCPEACTBOM Tejie()OHHOM CBA3H.

Hanu4uue Oe30apbepHoii Cpelbl.

2.13.2. Tloxa3aTensiMH Ka4ecTBa MyHHULMITAILHOMN YCIYTH SBISIOTCS:

COOJIIO/IEHHe  COTPYZIHMKAaMK  YTpaBJIeHUS] CPOKOB IpPeJ0CTaBICHHS
MYHHULIUITAIBHON YCIIYTH;

OTCYTCTBHE OOOCHOBAHHBIX JKalI00 CO CTOPOHBI 3asBUTENEH Ha JeHCTBUS
(Ge3peficTBUe) CMENMANUCTOB, NPHHUMAIOLIMX yYacTHE B MPeJOCTABICHHH

MYHHIUIIAJBHON! YCIYTH.
3. Cocras, n10oc/1e10BaTeJIbHOCTb H CPOKH BbINOJIHEHHS
4 IMHHHCTPATHBHBIX NpoUeayp, TPeOOBAHHS K NMOPSIAKY HX BbLINOJHEHHS, B

TOM 4HcJ/Ie 0COOEHHOCTH BBINOJIHEHHSI AIMHHHCTPATHBHBIX NPOUEAYp B
JIEKTPOHHOH opme

3.1. OxazaHue MyHMUMNAIBHOH YCIYTrH BKJIOYaeT B cebs cieaylolue
aJIMUHMCTPAaTUBHBIE ITPOLIEYPHI:
NpueM, perucTpauus IHUCbMEHHBIX (3JIEKTPOHHBIX) 3asBIEHUH U

HaIlpaBJICHHUE HX Ha PaCCMOTpPEHHE;




paccMOTpeHHe 3asiBICHMIA;

NpeJoCTaBlIeHHe CIpaBOYHOH HMH(OpManuu o XoAe M pesyibTaTax
OKa3aHMsI MyHULUIATbHON yCIIyTH;

JIMYHBIA IPHEM;

odopMiIeHNE U Bbla4ya MMCbMEHHOI0 OTBETA Ha 3asBJICHHUE.

Brok-cxema  MOCIEIOBAaTEIBHOCTH  aJIMUHHUCTPATUBHBIX  IPOLEAYP
NpUBOIUTCS B mpuiokeHndn Ne 2 k HacrosmeMmMy AIMHUHHCTPATHBHOMY
periaMeHTy.

3.2. TlpenocraBjieHre MyHHIUIATBHON YCIYT'M B JJIEKTPOHHOM (opme
OCYIIECTBJIIETCST B COOTBETCTBHM C 3aKOHOJaTeNbcTBOM — Poccuiickoii
@enepauid W 3akoHomartenbcTBoM  Camapckoit  obGmactu.  Coctas
a/IMHHMCTPATUBHBIX MPOLEAYp, MPeJOCTaBIsgEMbIX B 3JIEKTPOHHOM BHJE, a
TaKKe NAEHCTBUN 3asBUTENs IO IMOJYyYeHHI0O MH(POPMALUHU O INPEAOCTaBICHUU
YCIIyTH B 3JIEKTPOHHOM BHUJE OIpPEENAI0TCS B COOTBETCTBUU C COJEPKAHHUEM
3TaroB [epexojia Ha MPeJoCTaBIeHUe MyHHIMIIAILHON YCIyTH B JIEKTPOHHOM
BUJIE.

3.3. Ilpuem, pervcTpaiis MHCBMEHHBIX (IEKTPOHHBIX) 3asBJICHUHM U
HarpaBIeHHe UX Ha paCCMOTPEHHE .

3.3.1. OcHoBaHueM JUIs Havala aAMUHUCTPATUBHOMN IPOLENAYPBI SBISACTCS
MOCTyIUIeHHEe OOpallleHus! 3asiBUTeNs WM €ro MOJIHOMOYHOTO MPe/ICTaBUTeNs B
YipasieHue Ui TOJNYy4YCHUS MYHHUIMIIAILHOM YCIyrd, B TOM 4HCIe B
3JIEKTPOHHOM BH/IE.

3.3.2. 3agBneHue MOXeT OBITh JOCTABIEHO  HENOCPEACTBEHHO
3asiBUTEJIEM, IIOCTYIIMTh IO TOYTe, JIEKTPOHHOM 1o4re, Yyepe3 Exunbli nopran
rocyJapCTBEHHBIX M MYHHIMNANBHBIX ycuyr - gosuslugiru wmm ITopran
rocyJapcTBEHHLIX W MyHHUHnanbHeix yciayr Camapckod  obmacth -
uslugi.samregion.ru.

3.3.3. 3asBnenus, MOCTYNUBIIHE B YIIpaBIeHUE 110 I0YTE, HIEKTPOHHOM

Imo4re, 4epe3 noprajsbl, NOCTyNnaloT B OTALIL.




3.3.4. Cneumnanuct oOTAena, OTBETCTBEHHBIM 3a IPUEM, PErHCTPaLUIO

TOKYMEHTOB!:

B Cllydae IOCTYIUICHHUS B 3JIEKTPOHHOM BHJIE, PacIe€yaThIBaeT 3asBICHUE
¥ [IpUJIaraeMble K HeMy JIOKYMEHTHI (IIpY HaJTu4YHH);

B Cly4ae TIOCTYIUICHHS 3asBIEHHs [0 I0YTe, BCKPBIBACT KOHBEPT,
MpoBepseT HalWyhe B HEM JIOKYMEHTOB, K TEKCTy 3asBJICHUA Tpuiaraer
KOHBEPT;

B Cllydae MOCTYIUICHHs 3asBJICHUS HEMOCPEACTBEHHO OT 3asBUTENd, K
3aSBJICHUIO TIpUJiaraeT IIOCTYNMBIIKE [TOKYMEHTbl MM HX KOIUH (npu
HaAJIMYUK);

Ha [EpBOM JIMCTE 3asBJIEHUS MPOCTaBIACT MITAMII YnpasneHus, B
KOTOPOM yKa3bIBaeT JIaTy ¥ HOMep PerucTpaliy 3asBICHHs.

3.3.5. Perucrpanus 3asiBJI€HHs B 3JIEKTPOHHOM BHUJIC W HANpPABICHUE €O
HA pAacCMOTpEHHE OCYIIECTBIAIOTCS B  TOPSAKE, YCTAHOBICHHOM  JUIA
MTMCHMEHHBIX 3asBICHUH.

3.3.6. MakcuMalbHblii CPOK IIpMeMa, PerucTpaluy 3asiBICHHA - 1
pabounii NeHb.

33.7. ChenuMajuct OTAeNa, OTBETCTBEHHBIH 33  PacCMOTPEHHE
oOparieHH:

HATpaBJIsieT IOCTYIHBIIEE 3asBICHHE HA PE30IIOLMIO PYKOBOAUTEIIO
YrpapieHusi, KOTOPBIH ONpe/iessieT HCTOTHUTES PACCMOTPEHHA 3asiBJICHHUS,

COTJIACHO PE30JIOLMI PYKOBOAMTENs YIPABICHHS, HAMPABIACT pabouue
KOIMU 3asBIeHHs. B CTPYKTypHbIe [OJpAa3JeNeHus YIpaBIeHUs (oTmensl), K
KOMITETEHI[MH KOTOPBIX OTHOCHTCS PacCMOTPEHHE 3aABIEHUS I MOATOTOBKH
OTBeTA.

3.3.8. HampapneHue Ha pacCMOTpEHHE 3asBICHHs, MOCTYMHBIIETO B
S]IeKTPOHHOM BHJE, OCYIUECTBISCTCA B IOPSAKE, YCTAHOBICHHOM JUIst
MMCbMEHHBIX 3asBICHHM.

3.3.9. MakcuMaJIbHbI CPOK HarpaBJIeHHs 3asBJICHHMsA Ha PacCMOTPEHHC

[10 KOMIETEHIUH - 2 paboumx JHS.




3.3.10. B ciyuae ycraHoBienus: pakra orcyrctBus Ha 3asBiaeHun ©.1.0.
3asBUTENISI M HWHBIX CBeJCHUN, HEOOXOAMMBIX Ul I[pUEMa M PETHCTpalMH
3asBJIEHMS, 2 TAK)KE€ HEBO3MOXXHOCTH NPOYTEHUS TEKCTa 3asBJI€HUs, BO3BpalllaeT
JOKYMEHTBI Ui BHECEHHMsS HEIOCTAIOLIUX CBEJECHUH 3asABUTENO JIUYHO,
MIOYTOBBIM OTIPABICHUEM HJIHM 3J€KTPOHHOHM IIOYTOM, B Cly4ae yKasaHHs Ha
3asBJIEHHHU TTIOYTOBOIO WIIMA 3JIEKTPOHHOIO aJipeca.

B ciyyae OTCYyTCTBHsA Ha 3asdBJICHHH IOYTOBOIO WM SJIEKTPOHHOI'O
ajipeca, OTBET Ha 3asBJICHUE HE JAeTCH.

3.3.11. Pe3ynpTaToM BBINOJHEHMS JEHCTBUHU IO MPUEMY, PErHCTpaluy U
HAIPABJIEHUIO HA PACCMOTPEHHE 3asBJICHUS ABIACTCA PErMCTPALIMS 3asB/ICHHA U
nepeada ero CleluanicTaM YIpasBlieHis — HeMOCPEICTBEHHO y4acTBYIOIINM B
[pe/IoCTABIeHHH MyHHIHMNATBHOH ycnyry, nmbo MOTHBHPOBaHHBIH OTKa3 B

TpueMe M pEruCTPAliy 3asB/IeHUs B YCTHOH popme.

3.4. PaccMOTpeHHe 3asiBIICHUN

3.4.1. OcHoBaHMEM /Ul Hadala aAMAHUCTPATUBHOM MPOLEAYPhI ABJIACTCS
[MOCTYIUIEHHE 3apErHCTPUPOBAHHOIO 3asBJICHHUA I0JDKHOCTHOMY JIHILY (manee -
UCIIOJIHUTEIb).

3.4.2. cnionHUTENb:

obecrieunBaer  OOBEKTHMBHOE, BCECTOPOHHEE, CBOEBPEMEHHOE U
KaueCTBEHHOE PACCMOTPEHHE 3asiBJICHUs B KOMIIETEHIMH Y IPAB/ICHUS;

OpraHU3yeT MOATOTOBKY MHMCBMEHHOrO OTBETA 3aABUTENIO IO CYIISCTBY
MIOCTABJIEHHBIX B 3asiBJIEHUHU BOIIPOCOB;

BHOCHT TIPEIIOXKEHHUsI PYKOBOJMUTEIIO O NMPOJUICHHH CpOKa paCCMOTPEHHUA
3asiBJICHUS.

3.43. WcnoiHWTENIb, IOJYYMUBIIMNA TOpy4YeHHE 10 pPacCMOTPEHHIO
sasBIICHHs, TOTOBHT OTBET 3asBUTENIO IO CYIIECTBY JHOO 00 oOTKase B
pacCMOTPEHHH IIOCTABIEHHBIX B HEM BOMNpPOCOB B Ciydae, €C/H JaHHBIC
BOIIPOCHI HE CBSA3aHbI C MPEOCTaBICHAEM MYHHIUIIAIbHON YCITYTH.

3.4.4. Tlpu NpPHUHATHM PEUIEHHs O TPOJICHMH CpOKa PacCMOTPEHHA

3aABJICHHUA OTBETCTBEHHBIN WCIIOJTHHUTEJIb TOTOBHT 000CHOBaHHE ero




HeOOXOJMMOCTH M HAMpaBisfeT yBeJOMJIEHHE 3asBUTENI0 O NPOMJIEHHH CpoKa
pacCMOTpPEHUS 3asiBICHUs C YKa3aHUEM IPUYHHBI.

3.4.5. PaccmoTpenue 3asiBIIEHUM, MOCTYNMBIIMX B 3JIEKTPOHHOM BHIE,
OCYIIECTBISIETCS B IMOPSIZIKE, YCTAHOBJIEHHOM JUIsi PACCMOTPEHUS MHUCbMEHHBIX
3asiBIICHUH.

3.4.6. Pe3ynbTaToM pacCMOTpEHHs 3asiBICHHs SABISAETCS MHUCbMEHHBIH
OTBET 3asBUTENIO MO CYIIECTBY MOCTABJIEHHBIX BOIPOCOB MO0 HampaBleHHe
yBeIOMJICHHsI 3asBUTEITIO O MPOJUICHHH CPOKA PACCMOTPEHHs! 3aBICHHUA.

3.4.7. MakcuMaJIbHBIH CpPOK aJMUHHMCTPAaTHBHOW MpPOLEAYPhl IO
PAacCMOTpeHHI0 oOpalleHuil — 10 25 KaleHIapHBIX JHS CO JHA PErvCTpaltii

3asBJICHHA.

3.5. TpeocTaBiieHre CIPaBOYHOW MHGOPMAIMK O XOAC HCIOIHEHU H
pe3yJbTaTax MpeoCTaBlIeHUs YCIyTH

3.5.1. OcHOBaHKeEM /Ul HavYajla aMAUHUCTPATUBHOM NPOLEAYPbI SBIACTCA
obpalleHue 3asBUTENs O MPEIOCTaBICHUH CrpaBOYHON MHGMOpPMAIMU O XOIe
MCIIOJIHEHUS M pe3yJIbTaTax MpefoCcTaBIeHus yCIyTd.

3.5.2. [Ilpenocrasienne uHpOpMalUM 3asBUTEIIM IO  BOMPOCaM
MpEeJIOCTABNIEHHs MyHHMUMIAIbHON YCIyrd, B TOM HHCIE O XOAC OKa3aHHs
MyHHIHUTATBHOM yCIIyTH, OCYIECTBIISIOT CIISUUAINCTEL OT/E/IA, TIPH STOM:

CIIpaBKM 110  BOIpPOCaM  PacCMOTPEHHUA obpallieHust  3asBUTENCH
[PEeOCTABIAIOTCS CHELMAINCTaMH OT/IeIa TIPH JINTHOM oOpalleHHH 3asBUTEIIs
VJIM TIOCPEZICTBOM TeNIe(pOHHOMN CBA3H 3JIEKTPOHHOM MOYTHI;

mpu oTBeTax Ha Tele(OHHbIE 3BOHKM CIELHATHCTDI noapodHo, B
BEKITMBOM (KOpPeKTHOIT) hopMe HHYOPMHUPYIOT 0OpaTUBILIMXCS 3asBUTENICH IO
MHTEpecyIONMM HX BorpocaM. OTBET NOIDKCH HauYMHATRCH C uHpOpMaIMK O
HAMMEHOBAHWM YUPEXJEHUs, B KOTOpoe 0OpaTHiCs 3asBUTEIb, (baMuIny,
MMEHH, OTYECTBE U JIOJDKHOCTH COTPYHUKA, NPHHABILIETO TeseOHHBIN 3BOHOK.
Bo Bpemsi TeledOHHOTO pasroBOpa COTPYJHMK AOIDKECH MPOM3HOCHTH clioBa
4eTKo, M36eraTh NapajlleNbHBIX Pa3rOBOPOB € OKPYKAIOWMMH JIOJBMA 1 HE

MpepsIBaTh PasroBop Mo NPAYHHE MOCTYIIEHHS 3BOHKA Ha JpyroH amnmapar;




pY HEBO3MOXXHOCTU COTPYAHHKA, NPHUHSBLIEro Tele(OHHBIA 3BOHOK,
OTBETHTh HA IIOCTABJEHHBIH BOMPOC OH JOJDKEH COOOIIUTH 3asBUTEIIO
teneOHHBI HOMEp, [0 KOTOPOMY MOXHO TOJIY4YUTh HEOOXOAMMYIO
MHGOPMALIMIO B KOMIIETEHIIUH Y TIPABJICHHUS.

3.5.3. CrnpaBoyHasi uHpoOpMalMs O XOJA€ HCIOJIHEHUS M pe3yJsibTarax
MpeJOCTaBIEHNs YCIyTH He TpeI0CTaBIsAeTCs 3asSBUTENIO B Cllyyae oOpalieHus
3asiBuTens panee 10 pabouux gHelN co JAHS perucTpaLyy 3asBICHUs.

3.5.4. Pe3ynbraroM  aJMUHUCTPAaTUBHOM  MNpOLEAYpPHl  SBISETCH
Npe0CTaBIeHUe CIIPaBOYHON MH(MOPMaLUU O XOJie UCIIOIHEHHs U pe3ysbTaTax
MpeA0CTaBICHUs YCIIYT'H UIIM OTKa3 B TAKOM IIPE/IOCTaBICHHH.

3.5.5. MakcuMallbHBINA CPOK UCIIOJIHEHHS aZIMUHUCTPATUBHOMN IIPOLIEY I
MO TMpeJOoCTaBICHHUIO CIPaBOYHOM HHGPOPMALUU O XOJAe WCIOJHEHUS WU

pe3yJibTaTax MpefoCTaBIeHUs] YCIyTd - | IeHb.

3.6. JInuHeli ipueM

3.6.1. OcHoBaHMEM Uil HA4aIa aIMUHUCTPATUBHOM MTPOLIEAYPHI SBJISETCS
JTUYHOE OOpalleHHe 3asiBUTEIIS.

3.6.2. JIomKHOCTHBIE JIMLA, OCYLIECTBIISAIOIINEe JUYHBINA IPUEM I'paXaaH B
YnpaBneHud, BeAyT JIMYHBIA NpHUEM B COOTBETCTBUM C rpaduKoM,
YTBEPKACHHBIM  PYKOBOAMUTENEM  YMpaBieHUs, B  COOTBETCTBUH  C
pasrpaHUYeHUEM UX ITOJTHOMOYHUMH.

3.6.3. I'paduk nuuHOrO NMpUeMa rpaxiad B YIpaBieHHH pa3Mellaercs Ha
odunmanbHOM caiite YnpasieHus, HHQOPMALIMOHHBIX CTEHIaX OTAela.

3.6.4. Crnenunanucramu OTJeNla  OCYLIECTBIISIETCS IIPOBEJIEHUE
KOHCY/IbTaUUi 3asBuTened. CrneuManucTsl OTjeNna BeAyT KOHCYJIbTallUH B
COOTBETCTBMM C pacllcaHuMeM, YKa3aHHbIM B IyHKTe 1.5.8 HacTosero
AJIMUHHCTPATUBHOI'O periaMeHTa.

3.6.5. Crneuuanuct otaena, BbICIYyIIAaB 3asBUTENS, pPacCMOTPEB U
NpoaHaJIM3UPOBAB Ipe/CTaBICHHbIE €My MaTepUallbl, PErUCTPUPYET 3asiBICHUE

B DJIEKTPOHHOM 0a3e JaHHbIX 3asBIEHUH rpakIaH.




B xo/J1e KOHCYJIbTAllUU COTPYAHUK OT/ieNa 00s13aH Pa3bsiCHUTD 3asIBUTENIIO:
KTO, KOrJla M B KakOM IOpSJKE MOXET B COOTBETCTBUM C KOMIIETEHLIUEH
paccMoTpeTh ero 3asBieHHe. COTPYAHHUK OTIeNa, OCYLIECTBIISIOLINA JTHIHbINA
npueM (KOHCYJIBTALMIO), BIIpaBe PEKOMEHIOBATh 3asBUTENIO OOpAaTHTHCHA B
MHYIO OpraHU3alyio, KOMIIETEHTHYI0 B pAacCMOTPEHHH IIOCTABICHHBIX B
3asBJIEHUH BOIIPOCOB.

3.6.6. Bo BpeMmMs JMYHOrO IpHeMa Kak/bld 3asiBUTENL HMMEET
BO3MOKHOCTB M3JIOKHThH CBOE 3asiBJICHHE B YCTHOM MIJIM MUCbMEHHOH (opMme:

B Cly4yae eclH H3JI0XKEHHble B YCTHOM 3asdBICHUH GakTel U
06CTOSTENbCTBA ABISIOTCS OUYEBHIAHBIME U He TpeOyIOT JIOMNOJIHHUTEIbHOH
IIPOBEPKH, JOJKHOCTHOE JIMLO € COIVIACHs IpaKIaHHHAa MOXET JaTh OTBET Ha
3asBJIEHHE YCTHO B XOJI€ JIMYHOT'O IpueMa;

eCJIM 3asBHTENb IIPOCUT JaTh OTBET B MHCBMEHHOH (opMe, OTBET 1aeTCA B
MOpsiZIKE, YCTAaHOBIEHHOM JUISl PACCMOTPEHHUSI MUChbMEHHBIX 3asiBIICHHH;

[0 OKOHYAHWM JIMYHOTO IpHeMa JO/DKHOCTHOE JIMIIO0 JOBOIMT [0
CBEJICHHS 3asABUTENSI CBOE PellleHHe WK MHGOPMHUPYET ero o TOM, KoMy Oyzer
TIOPYYEHO pAacCMOTPEHHUE 3asBJICHUs, WIM pPa3bsACHACT: e, KEM U B KaKOM
TopsaKe MOXKeT ObITh PACCMOTPEHO €ro 3asiBJICHHE 110 CYLIECTBY;

B XOJe JIMYHOTO T[pHUEMa 3asBUTENII0 MOXeT OBITh OTKa3aHO B
NaNbHEIIeM PacCMOTPEHUM 3asBIICHHA, €CIM €My paHee ObUI JaH OTBET I10
CYILECTBY MOCTaB/I€HHbIX B 3as1BJICHHH BOIIPOCOB.

3.6.7. Pe3ynpTaToM JIMYHOTO TpHeMa SBIAETCS YCTHBIH OTBET 3asBUTEIO
110 TOCTAaBJIEHHBIM BONPOCAM JMOO MPUHSTHE pelleHHs o0 O0OCTOATEIbPHOM
MACHMEHHOM Pa3bsCHEHUH 110 CYIIECTBY BOIPOCA B KOMIIETEHIIUH Y IPABJICHHUS.

3.6.8. MakcHMalbHBIN CPOK UCTIONHEHUS aJIMMHUCTPATHBHOM MPOLEYPbI

[10 JINYHOMY IIpHeMy Ipax<iaH - 1 JeHb.

3.7. OdbopmiieHHE U BbIZa4a OTBETOB Ha 3asBJICHU
3.7.1. OcHOBaHMEM /I Havaja aJIMUHUCTPATUBHOMN IPOLELYPBbI ABIAETCS

c6op Bceit He0GXOANMOl HHPOPMALMK UCTIONHUTENIEM I10 CYIIECTBY 3asiBICHHA.




3.7.2. Conepxanue U OQOpMIEHHE OTBETOB Ha 3asBJICHHUS JOJIKHBI
COOTBETCTBOBATH CIIEYIOLIUM TPeOOBAHUSIM:

OTBET 3asBHUTENIIO, HAIpaBUBILIEMY 3asBJI€EHHE Ha pPAacCCMOTPEHUE B
YnpaBneHue, COAEPKAT KOHKPETHYIO M YeTKYyI0 MH(QOPMALHMIO O pe3yJbTarax
paccMOTpPEHUs M0 BCEM BOIPOCAM, OTHOCSALIMMCS K KOMIIETEHLIMU Y IpaBJIeHHUs,
MOCTABJIEHHBIM B 3as1BJIEHUH;

€C/IM B OTBETE COJEPIKUTCS OTKA3 BBIIIOJIHUTH IPOCHOY 3asiBUTENS, TO OH
NO/DKeH  ObITh ~ apryMeHTHpPOBaHHBIM M OTBeYaTh  TpeOOBaHHIM
3aKkoHojatenbcTBa PD, comepkaTh CChUIKY Ha HOPMATHUBHEIE TPABOBBIE AKTHI
PO, cyobexta PO 1 opraHoB MECTHOIO caMOYIIpaBIIE€HNUS;

3asBUTEIIO0 HAINPaBJIAETCS MIPOMEXKYTOYHBIH OTBET B CIIydae, €ClId CPOKH
MCIIOJIHEHUS T10 3asBJIEHUIO HE YKIIQ[bIBAIOTCA B IMPEAYCMOTPEHHBIE CPOKH,
nmubo TpebyeTcs JOMOJIHUTENIbHAs TPOpabOTKa BOIPOCOB, MOCTABJIEHHBIX B
3asBIICHHUH.

3.7.3. B orBerax Ha KOJUIGKTUBHbIE 3asBICHUS YyKa3bIBAETCS, KOMY
UMEHHO U3 3asBUTEJIeH HalpaBlieH OTBET.

3.7.4. OtBerbl 3asBUTENSIM [e4aTalOTCs Ha OJaHke YmOpaBieHUs U
TMIO/INTMCBIBAIOTCS PYKOBOJAUTENEM Y IIpaBlIeHHUS.

3.7.5. Ecinu Ha 3asBieHUe NaeTcs MPOMEXYTOUYHBIH OTBET, TO B TEKCTE
YKa3bIBaeTCsl MpeJIIoaraeMblii CPOK OKOHYATEJIBHOTO NPeIOCTaBIeHUs OTBETA.

3.7.6. IloanucaHHbBI OTBET 3asBUTENIO0 PETUCTPUPYETCS COTPYIHUKAMHU
OT/[eNla, COIJIaCHO JEHCTBYIOUIeH B VYIpaBleHMH HOMEHKIAType Mel, |
MPOCTABJISAETCS JaTa PEruCTpallii HCXOISIIEero JOKYMEeHTa.

3.7.7. 3aperucTpupoBaHHBIi OTBET Ha 3asBIIEeHHE 3aIeyaThIBAETCs B
MOYTOBBIA KOHBEPT, HA KOTOPOM YKa3bIBAaeTCsl TMOYTOBBIA aapec 3asBHTENS W
MOCBLIAETCS 10 MOYTe.

3.7.8. B cinyyae eciau oOpailleHHe MOCTYIHIO B 3JIEKTPOHHOM BHIE (110
3JIEKTPOHHOM IouTe YTpaBieHUs MM 4epe3 mopraibl gosuslugi.samara.ru u

uslugi.samregion.ru), MOANUCAHHBINA U 3apETUCTPUPOBAHHBINA B YCTAHOBIEHHOM




NOpsijIke OTBET COTPYAHUKAMH OT/ieNla CKAaHUPYeTCs U HalpaBiIseTcs 3asiBUTEIIO
B 3JIEKTPOHHOM BHJI€ Ha 3JIEKTPOHHBIN aJipec WK Ha yKa3aHHbIE OPTaJIbL.

3.7.9. Pe3ynpTraToM agMUHUCTPATUBHOM MpOLEAYPHI MO O0GOPMIICHHIO U
BBIJIa4€ OTBETA 3asBUTEIIO SIBJIETCS MMOJNUCAHUE OTBETA JOJKHOCTHBIM JIULIOM,
ero perucTpaius ¢ IpoCTaBIeHHEM JaThl U OTIpPABICHHE OTBETa IO 10YTe, I10
9JIEKTPOHHOM ToYTe, 4Yepe3 MOopTajbl IOCYAApCTBEHHBIX U MYHULMIAIBHBIX
YCIIYT.

3.7.10. OtBer HampaBlseTCsl 3asABUTENI0 B Cllydyae HaJW4yus BCeH
HeoOX0AMMON HMH(OpPMALUMU [JIs PACCMOTPEHHUsl ITOCTABJIEHHBIX B 3asBIIEHUU
BOIIPOCOB I10 CYIIECTBY.

3.7.11. MakcuMa/IbHbIi  CPOK  HCHOJHEHUS  aJIMHUHUCTPATUBHOMU
npoleaypsl 10 oOpMIIEHUIO U BbIJIaye OTBETOB Ha 3asBIEeHHUS - 110 2 (JABYX)

JHEeW, B 3aBUCUMOCTH OT 3aTPa4€HHOI'0 BPEMEHU Ha paCCMOTPEHUE 3asiBICHUS.

4. ®opmMbl KOHTPOJIS 32 HCTIOJTHEHHEM
AJIMHHHCTPATHBHOIO perjiaMeHTa
4.1. Kontposb coOMIOJEHUS CPOKOB NPENOCTABICHUS MYHHUIMIIAIBHON
YCIOYTrd OCYUIECTBISIIOT pYKOBOJAWTENb YTIpaBieHHs, Ha4aJbHUK OTAela,

ClielHaJIuCThl OTAe/1a.

4.2. KoHTpone 3a TMOTHOTOH M  KadyeCTBOM IPeAOCTaBIICHHUS
MYHHMLMIIAJIBHOM YCIIYI'H BKIIIOYaeT B ce0s NMpoBe/ieHUe MPOBEPOK UCIOTHEHUS
CPOKOB MPEJOCTaBICHUS MYHHIMNAIbHOW YCIYrd M IIOJHOTHI OTBETOB II0
CYLLECTBY IOCTABJIEHHBIX BOIIPOCOB JOJKHOCTHBIMH JIMLIAMU U CIIeLIHATIMCTaMU,

HEMOCPEACTBCHHO OCYILIECTB/IAOIIKMMH aIMUHUCTPATHBHBIC TPOLIEAYPhI.

4.3. Texkymmi KOHTPOJIb 3a COOMIOAEHHEM IOCJIeN0BaTEIbHOCTH
NEHUCTBUM,  OIpEeleNIeHHBbIX  aJAMMHUCTPATUBHBIMM  MpOLEAypaMH IO
NPEAOCTABJICHUIO  MYHHMIMIAJBHOM  YCIyrM M  NPUHATHEM  pelleHui
WCIIOJIHUTENISIMH, OCYIUECTBIISACTCS JO/DKHOCTHBIMH JIMIAMH Y IIpaBJIeHHUS,
OTBETCTBEHHBIMM  3a  OpraHMsalnuio  paboTel 1O  IPeIOCTaABIECHHUIO

MYHHHHHMBHOﬁ yciayry, nyTeéM IIPpOBEIACHHUS IIPOBEPOK COGJHOI[CHHH H




HCIIOJTHEHHUA COTPYAHHUKaAMH MOJIOKEHUM HACTOSIIETr O AIIMHHHCTP&THBHOFO

periamMeHTa.

4.4, TlepeueHb MODKHOCTHBIX JIHIl, YIIOJHOMOYEHHBIX OCYILECTBIATH

TEKYIMI KOHTPOJIb, yCTAaHABINBACTCS IPUKA30M PYKOBOJMTEJIS Y IPaBIICHHUS.

4.5. JloKHOCTHBIE JMLA YIpaBlieHWs, NpHHUMAIOIMe y4acThe B
MpeaOCTaBICHUH MYHULUNAIBHOW  YCIYTH, HECYT  II€PCOHAJIBHYIO
OTBETCTBEHHOCTh 3a COOJIIOJIEHHE CpPOKOB, IIOJHOTY H JOCTOBEPHOCTH
TpeaocTaBisieMoii MHGOpMAlMK, 3a IPaBHIBHOCTb BBITNOJHEHHUs MPOLEAYD,

YCTAHOBJICHHBIX HACTOALIHM AI[MHHHCTpaTHBHBIM periiaMeHTOM.

4.6. KonTpoib coOIOEHHs CPOKOB M MPOLEAYPhbl PACCMOTPEHHsI CBOUX
3agBJIEHUIl MOTYT OCYIIECTBIATH CaMH 3asiBUTENIM HA OCHOBAHUH IMOJy4CHHOH B

otaene HHPOpMaLUH.

4.7. CoTpyaHHKH, TPENOCTABJIAOLIME MyHHIUNAIBHYIO YCIyTy, HECYT
IepCOHATBHYIO OTBETCTBEHHOCTh B COOTBETCTBHM C 3aKOHOJATEIbCTBOM
Poccuiickoii Peepaliii 3a COXPAHHOCTb HaXOJAIIMXCS y HHUX obpaiieHuil
JIOKYMEHTOB, CBSI3aHHBIX ¢ MX PaCCMOTPEHHEM, CBOEBPEMEHHOE 1 KaUeCTBEHHO®
pelleHne IOCTaBJIEHHBIX BONPOCOB WM 06CTOATENNPHOE Pa3bsCHEHHUE, IpU
ITOM:

CBEJICHHUS, COJIEpKALHECs] B 3asBICHHSX, @ TAKIKe NePCOHAIbHBIC ITaHHBIC
3asBUTENs MOTYT MCIIONb30BAaThCS TONBKO B CIYXeOHBIX LeIAX H B
COOTBETCTBHH C TIOJTHOMOYHSMHU JIMLIA, paOOTAIOIIETO C 3asBJICHUEM;

IpM  yTpaTe MCIONHUTENEM THChbMEHHBIX 3asBICHMH POBOAHTCA
clyxebHOe pacciefioBaHHe, O pesylbTaTax KOTOPOro UHPOPMUPYETCS

pykoBoauTens JlenapraMeHTa.

4.8. B ciyuae BbISBICHUS HapylIeHHH B XOJe€ IIPEAOCTaB/ICHUA
MYHHLMNAIGHOW  YCJIYTM  BHHOBHBIC JIMI[Aa MOIYT  NPHBJICKAThCA K

OTBETCTBEHHOCTH B COOTBETCTBHHU C 3aKOHO/1aTEJIbCTBOM PO.




5. locynebnblii (BHecy1e0HbII) MOPSAAOK 00Ka/I0BaAHHS
peumleHHi u aeiicTBHil (0e31eiicTBHS) Oprana, npeaocTaB/IsIIOLIEro
MYHHIHIAJIbHYIO YCIAYTY, a TAK/Ke JOJMKHOCTHBIX JIHI H MYHHIHNAJbHBIX
CJIYZKAIIMX

5.1. [e#ictBus  (Oe3neicTBHE) JO/DKHOCTHBIX JIML, a TaKke
OCYLIECTB/IIEMbIE W IPHUHATBIE UMM peIIeHUs B XOJe IPeIOCTaBICHHs
MYHHULMIIAIBHOH yCIIyTH MOTYT OBITh 00)KaloBaHbl BO BHECYIEOHOM MOPSIIKE.

5.2. Ilpeamerom nocyneGHOro (BHecyaeGHOro) 00KalOBaHHUS MOTYT
SABJIATBCS JIeACTBYs (Oe31eliCTBUE) M PEIIeHHs, OCYIeCTBIsEMble H MPUHATBIC
JOJDKHOCTHBIM JIMIOM B XOJie MpPEeIOCTaBJIEHHUS MYHULMIATBHON YCIYTH Ha

OCHOBaHHH HACTOSLIEIO A,[[MHHHCTP&TH BHOT'O perjiaMeHTa.

5.3. B nopsiake BHecy/e6HOrO 06kanoBaHUs 3asiBUTEb UMEET IPaBO

00paTUThCA ¢ JKaNo00# YCTHO HIIM MMUCHMEHHO:

K PyKOBOAMTEIIO YrpasieHus 1o aapecy: 446370, Camapckas o6iacts,
KpacHosipckuii paiion, c. Kpacusiii Sp, yin. Komcomornbckast 92 «ay, TesnedoH

(884657) 2-17-69 , (884657) 2-34-20:

K I'J1aBe aAMMHMCTpaLMM MYyHHLMIIAILHOTO paiioHa Kpacuosipckuii
Camapckoii obnactu mo anpecy: 446370, Camapckas o6acTs, Kpacuosipckuii
pa¥ioH, ¢. KpacHeiit SIp, nep. KommyHuctigecknii 4, tenedon (884657) 2-14-64,
(884657) 2-15-65 (haxc).

5.4.  OcHoBanumem s Havana gocyneGHOro (BHecyiebHoro)
00>Ka/I0BaHUsI SBIISETCS MOCTYIUIeHHe 5Kanolbl (o6palenns) B Yipasienue win
AJIMHHHCTPALMIO, TOCTYNHUBIIEH IHYHO OT 3asABHTENs (YIIOMHOMOYEHHOTO

JIMLA) MM HANPABJICHHOH B BUIE [IOYTOBOTO OTIIPABICHHSI.

5.5. Kanoba fnomkHa comepKaTh:

HaHMCHOBAaHHE OpraHa, MPeJOCTABISIOMIEr0 MyHHLMIAIBHYIO YCIYTY,
AO/DKHOCTHOTO JIMLA OpraHa, MPeJOCTaBISIOEro MyHHIMIAIBHYIO YCIYTY,
nu00 MYHMUMIATBHOIO CIYKAllero, peIleHHs © JeHCTBHS (GezneiicTBue)

KOTOPBIX 00XKaIyIOTCS;




(dhaMUIINIO, UMS1, OTYECTBO (ITOCIe/IHee - IPH HaJIMYKUK), CBEICHUs O MecTe
KUTEJIbCTBA 3asiBUTENS - (DU3MUECKOro JiMia JubO HaMMEHOBaHUE, CBEIACHUS O
MeCTe HaxOXKJIEHUS 3asBUTEJNIS - IOPUAMYECKOro JUIa, a TaKKe HoMep (HoMmepa)
KOHTaKTHOro TenedoHa, aapec (agpeca) 3JeKTPOHHON MOYTH! (MPU HAIMYUH) U
MIOYTOBBIN aJipec, M0 KOTOPBIM J0JKEH ObITh HAllpaBJIeH OTBET 3asBUTEIIIO;

cBeZleHHs] 00 oOOXKalmyeMbIX pelleHUsIX U JeHcTBUAX (Oe3neicTBuH)
opraHa, IpeOoCTABISIOIIEr0O MYHHULHMIIAIBHYI YCIYyTy, NOJDKHOCTHOIO JIMLA
opraHa, MpeJ0oCTaBIISIONIEr0 MyHULUIIAIBHYIO YCIYTY, JIM00 MYyHHIHIIAIBHOIO
CITyKallero;

JIOBOJIbI, HA OCHOBAaHUHU KOTOPBIX 3asBUTENIb HE COrJIaCeH C pelIeHHeM U
neiicteueM (Oe3neiicTBUEM) OpraHa, MpeJOCTaBISIONIEr0 MYHHIMIIAIBHYIO
yCIyry, JOJDKHOCTHOIO JIMLA OpraHa, MpeJOCTaBISIOLIEr0 MYHHULMIIAIBHYIO
ycayry, nubo MYHMIMIAIBHOIO Cly)Kallero. 3asiBUTeleM MOIYT ObITh
NPEJCTaBIE€Hbl JOKYMEHThl (TpM HaJIM4YUM), M[OATBEP)KIAIOUIHE JIOBOJBI

3asBUTENIS, JTNO0 UX KOIHUH.

5.6. Xamoba, mocrynuBmIaZ B  OpraH, IpeIOCTaBJISIOLIUIL
MYHULHUIIAIBHYIO YCIIYTY, IOJJIEKHT PACCMOTPEHHUIO JOJDKHOCTHBIM JIULIOM,
HaJIeJIEHHBIM TOJIHOMOYHMSAMH 110 PaCCMOTPEHHUIO Kajlo0, B TeUEHUE MATHAALATH
paboyux JHEH COo IHs ee PerucTpalyH, a B ciiydae 00KaloBaHus OTKas3a opraHa,
NIPEJIOCTAB/ISAIONIEr0 MYHULHUIIAIBHYIO YCIYyry, JAO/DKHOCTHOrO JIHMIIAa OpraHa,
PEeIOCTABJIAIONIEr0  MYHHMIMNAIBHYIO YCIYry, B IpHEMe JIOKYMEHTOB Y
3afBUTES JIMOO B HCIPABIEHHM JOIYIIEHHBIX ONEYaTOK W OMMOOK WIH B
ciiydae 00’KaloBaHUs HapyIIEHUs! YCTAHOBIEHHOTO CPOKA TAKUX UCIIPABIEHHM -

B T€UEHHE NATH pabouux JHEH CO JHS €€ PeruCTpaliu.

5.7. YnpasneHue BIIpaBe OCTaBUTh KajoOy 0Oe3 oTBeTa B CIIEAYIOLIMX
Cllydasx:
OTCYTCTBHE B Kajobe (paMMUIMM MM MOYTOBOrO ajapeca 3asBUTEs, IO

KOTOpPOMY HOJIKEH OBITH HaIrpasJICH OTBET,




Co/IepKaHue B yKajloOe HeleH3yPHBIX TH00 OCKOPOUTENEHBIX BbIPAXKEHHH,
yrpo3bl )KU3HH, 3J0POBbIO, UMYIIECTBY JO/KHOCTHBIX JIMII, @ TAKXKe YICHOB MX
ceMeit;

He IT0/IaeTCs MPOUYTEHHUIO TEKCT jKajio0bl, OTBET Ha HErO HE JAeTCs, O YeM
coOOIIaeTCs 3asABUTEINO, HAINpPaBUBIIEMY MHUCbMEHHOe oOpallleHHe, €CIIH €ro

(baMuIIKs ¥ TOYTOBBIN a/ipec MOAJAIOTCS IPOYTEHHUIO.

5.8. Ilo pe3synbraTaM pacCMOTpeHHs XKajlo0bl OpraH, IPeaOCTaBIISIOINIA
MYHHULMIIATBHYIO YCIYTy, IPUHAMAET OJHO U3 CIEAYIOUNX PEIICHHH:

yIOBJIETBOPSET JXKano0y, B TOM 4ucie B (OpMeE OTMEHBI IPUHATOrO
pellleHus, HCMpaBieHUs  JONYIUEHHBIX  OpPraHoM,  IPeJ0CTaBIIAIOLIUM
MYHHUIIMIIAJIBHYIO YCJIYTy, OIe4aTOK M OMMOOK B BBIJAHHBIX B pPE3yJIbTaTe
MPeIOCTaBIeHUs] MYHHULMIIAJBHON YCIYyTH JOKyMEHTax, BO3BparTa 3asBUTENIO
JICHEXKHBIX CpPEJCTB, B3UMaHHE KOTOPBIX HE IMPEJyCMOTPEHO HOPMAaTHBHBIMH
npaBoBbIMM akTamMu Poccuiickoit ®Dexepalnd, HOPMaTHBHBIMH IIPABOBBIMH
akramu Camapckoi 00s1acTi, MyHHULIMITAJIbHBIMU ITPAaBOBBIMU aKTaMH, a TaK)Ke B
UHBIX opMax;

OTKa3bIBaeT B y/IOBICTBOPEHUH JKaJIOObI.

5.9. He mno3gHee [Hs, CJIEAYIOLIEro 3a JAHEM IPUHATHUS pelIeHus,
yKa3aHHOTO B I1. 5.8. HacTosero AJIMUHUCTPAaTUBHOIO perjiaMeHTa, 3asBUTEIII0
B IIUCbMEHHOW (opMe M MO JKeNaHWIO 3asBUTENs B 3JIEKTPOHHOH (opme

HaIpaBJIsSeTCss MOTHBUPOBAHHBIM OTBET O pe3y/IbTaTaXx pacCMOTPEHHUS JKal00bI.

5.10. B cinydae ycTaHOBJIEHHUS B XOZ€ UJIU MO pe3yJbTaTaM pacCMOTPEHUs
’Kajgo0bl IPU3HAKOB COCTaBa aJMWHUCTPATUBHOIO IIPABOHAPYIIEHHS MIIH
NPeCTYIUIeHUs]  JOJDKHOCTHOE  JIMLO, HaJeJIeHHOE  IOJIHOMOYHUSAMHU  IIO
pPaccCMOTPEHHUIO kKasol, He3aMeUIMTEIbHO HAIPaBJIsSeT UMEIOLIHECs MaTepHalibl

B OpraHbl POKYypaTyphl.




[Tpunoxenue Ne 1
K AIMHHHUCTPATUBHOMY PETJIaMEHTY
IpeOCTaBIeHHs MyHUIMIIAIBHOMN YCITyTy
«ITpenocraBneHne HHGOPMALMHU O
ropsiiKe IpeaOCTaBIICHUS
YKHJTAIIHO-KOMMYHAJIBHBIX YCIIyT
HaceJIeHHUION

PykoBomutemo MKV - ynpasienue
crpoutenberBa U KKX
aJMHUHUCTPALIMYA MYHHUIUIIATBHOTO
paiiona KpacHosIpckuii

oT

(bamuiust, UM, OTIECTBO (TIPH HAJTMYHH)
WM HaWMEHOBaHHE IOPHIAWYECKOrO JINIA)

[TouToBsI# aapec:

3asBiieHue

ITpoury npeaocTaBUTh MHE CIIEYIONIYI0 HHPOPMAIIUIO O MOpsIKe

[Ipea0CTaBICHUSA XXHUIHITHO-KOMMYHAJIBHBIX YCIIYT:

(yka3atb, Kakas HHpopmalus Tpedyercs)

WudopManuio npoIry HalnpaBUTh

JTAYHO (ykazamv HoMep KOHMAKmHO20 menegoHa)
bakcom (ykazame Homep ¢haxca)
IOYTON (ykazamv aopec, eciu OH OMAUYACMCS Om

noumoeozo aopeca)

HIIEKTPOHHOM IOYTON  |(YKazamb adpec 31eKmpOHHOU NOYMbl)

B Tpetbem cTonOle HyXHBIH CIOCO6 OTMEYaeTCss 3HAKOM «X», MpU 3TOM
MO’KHO yKa3aTh HECKOJIBKO CIIOCO00B HalpaBieHHs HHGOpMaIHH.

«

I

(®.1.0.) (moarmwcse)




oT

ITouroBslii angpec:

IIpunoxenue Ne 1
K AZIMUHUCTPAaTUBHOMY perjiaMeHTy
NPeOCTABICHUS] MyHHULMIIAIBHOM yCIIyTH
«ITpepocraBnenue uHGOPMAIHHU O
NopsiiKe MpeI0CTaBlIeHUs
YKHITHIHO-KOMMYHAJIBHBIX YCIIYT
HaCeJICHHUION

Pyxosonutento MKY - ynpasnenue
ctpoutenbeTBa U JKKX
aJAMUHHUCTPALIMU MYHHULIUTIATBEHOTO
paiiona KpacHosipckuii

(bamunus, umst, 0THECTBO (TMIPH HATMYWH)
WJTH HaUMEHOBaHUE FOPHINYECKOTO JIHIIA)

3asBJieHUE

[Ipoury nmpe1ocTaBUTh MHE CJIEAYIOIIYIO HH(POPMALIUIO O MOPSIKE

NpenoCTaBJICHUA JKUITUIITHO-KOMMYHaJIBHBIX YCIIYT':

(yka3ats, kakast HH(pOpMaLus Tpedyercs)

Wudopmanurio npoiry HanpaBUTh

JIMYHO (Ykasamv HoMep KOHMaKmHo2o meaegona)

(hakcom (vkazamv Homep hakca)

[104TON (vkazame aopec, eciu OH OmMAUYAEMCA OM
noumoeo2o aopeca)

DIIEKTPOHHOM MOYTON  (Ykazame adpec 21eKmpoHHOU nOYmbl)

B TperbeM crTosiOIie HyXKHBIA CrIOCO0 OTMe4aeTcs 3HAKOM «X», MPH 3TOM
MOJKHO yKa3aTh HECKOJIbKO CIIOCOO0B HalpaBlieHUs1 HHGOPMALIUH.

« »

T.

(®.1.0.) (moanuce)




